إﺗﻔﺎﻗﻴﺔ إﺻـﺪار ﺑﻄﺎﻗﺔ ﺑﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ )ش.م.م( اﻻﺋﺘﻤﺎﻧﻴﺔ
اﻟﺒﻨﻮد واﻟﺸﺮوط
ﺑﺮﺟﺎء ﻗﺮاءة ﺷﺮوط إﺳﺘﺨﺪام ﺑﻄﺎﻗﺔ اﺋﺘﻤﺎن ﺑﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ )ش.م.م( ﺑﻌﻨﺎﻳﺔ ﺗﺎﻣﺔ ﻗﺒﻞ اﻟﺒﺪء ﻓﻲ ﻣﻠﻰء
ﺑﻴﺎﻧﺎت ﻃﻠﺐ اﻹﺻﺪار .وﻓﻲ ﺣﺎﻟﺔ إﺳﺘﻴﻔﺎء ذﻟﻚ واﻟﺘﻮﻗﻴﻊ ﻋﻠﻰ اﻟﻄﻠﺐ ﻳﻌﺪ ذﻟﻚ ﺑﻤﺜﺎﺑﺔ ﻣﻮاﻓﻘﺔ ﻣﻨﻜﻢ ﻋﻠﻰ إﺻﺪار
اﻟﺒﻄﺎﻗﺔ وﺑﺎﻟﺸﺮوط اﻟﺘﻲ ﺗﺤﻜﻢ إﺳﺘﺨﺪاﻣﻬﺎ ،ﻛﻤﺎ ﻳﻜﻮن ذﻟﻚ ﻣﻮاﻓﻘﺔ ﻋﻠﻰ أن ﻟﻠﺒﻨﻚ اﻟﺤﻖ ﻓﻲ ﻗﺒﻮل أو رﻓﺾ ﻫﺬا
اﻟﻄﻠﺐ دون إﺑﺪاء أﺳﺒﺎب أو ﺗﺒﺮﻳﺮات واﻟﺘﻌﻬﺪ ﺑﺎﻹﻟﺘﺰام ﻓﻲ ﺣﺎﻟﺔ ﻗﺒﻮل ﻫﺬا اﻟﻄﻠﺐ ﺑﻜﺎﻓﺔ اﻟﺸﺮوط اﻟﻤﻨﺼﻮص ﻋﻠﻴﻬﺎ
ﻓﻲ ﻫﺬا اﻟﻄﻠﺐ.
 .١ﻳﻜﻮن ﻟﻠﻜﻠﻤﺎت واﻟﻌﺒﺎرات اﻟﺘﺎﻟﻴﺔ ﻓﻲ ﻫﺬا اﻻﺗﻔﺎق اﻟﻤﻌﺎﻧﻰ اﻟﻤﺬﻛﻮرة ﻗﺮﻳﻦ ﻛﻞ ﻣﻨﻬﺎ:
اﻟﺒﻨﻚ :ﺑﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ )ش.م.م( ﻓﻲ ﺟﻤﻬﻮرﻳﺔ ﻣﺼﺮ اﻟﻌﺮﺑﻴﺔ ﻛﺎﺋﻦ ﻓﻲ:
ﻗﻄﻌﺔ أرض  - ٨٥ﺑﻠﻮك  - Gﺳﻴﺘﻰ ﺳﻨﺘﺮ  -ﻗﻄﺎع أ  -ﺷﺎرع اﻟﺘﺴﻌﻴﻦ  -اﻟﺘﺠﻤﻊ اﻟﺨﺎﻣﺲ  -اﻟﻘﺎﻫﺮة  -ج.م.ع .وﻓﺮوﻋﻪ
وﺧﻠﻔﺎؤه ﻓﻲ ﻣﺼﺮ.
اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ :اﻟﺒﻄﺎﻗﺔ اﻻﺋﺘﻤﺎﻧﻴﺔ اﻟﺘﻲ ﻳﺼﺪرﻫﺎ اﻟﺒﻨﻚ ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ.
ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ :اﻟﺸﺨﺺ اﻟﺬي أﺻﺪر ﻟﻪ اﻟﺒﻨﻚ اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ واﻟﺬي ﻓﺘﺢ ﺑﺈﺳﻤﻪ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ
ﻣﺴﺌﻮﻻ ﻗﺎﻧﻮﻧﺎً ﻋﻦ ﺟﻤﻴﻊ اﻟﻤﺒﺎﻟﻎ اﻟﻤﺴﺘﺤﻘﺔ ﻧﺘﻴﺠﺔ إﺳﺘﺨﺪام ﺑﻄﺎﻗﺘﻪ اﻷﺳﺎﺳﻴﺔ وﺑﻄﺎﻗﺎﺗﻪ اﻹﺿﺎﻓﻴﺔ
واﻟﺬي ﻳﻜﻮن
ً
إن وﺟﺪت.
اﻟﺒﻄﺎﻗﺔ اﻹﺿﺎﻓﻴﺔ :اﻟﺒﻄﺎﻗﺔ اﻟﺘﻲ ﻳﺘﻢ إﺻﺪارﻫﺎ ﺑﻨﺎءاً ﻋﻠﻰ ﻃﻠﺐ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ ﻟﻠﺸﺨﺺ اﻟﺬي ﻳﻌﻴﻨﻪ
وﺗﺤﻤﻞ ﻛﺎﻓﺔ اﻟﻤﺴﺘﺤﻘﺎت ﻋﻠﻰ ﻫﺬه اﻟﺒﻄﺎﻗﺔ ﺗﻠﻘﺎﺋﻴﺎً ﻋﻠﻰ ﺣﺴﺎب ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ.
ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻹﺿﺎﻓﻴﺔ :اﻟﺸﺨﺺ اﻟﺬي ﻳﺼﺪر ﻟﻪ اﻟﺒﻨﻚ اﻟﺒﻄﺎﻗﺔ اﻹﺿﺎﻓﻴﺔ ﺑﻨﺎء ﻋﻠﻰ ﻃﻠﺐ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ
اﻷﺳﺎﺳﻴﺔ ﻋﻠﻰ أﻻ ﻳﻘﻞ ﻋﻦ  ١٦ﺳﻨﺔ.
ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ :اﻟﺤﺴﺎب اﻟﻤﻔﺘﻮح أو اﻟﺴﺠﻞ اﻟﻤﺤﻔﻮظ ﻟﺪى اﻟﺒﻨﻚ ﺑﺄﺳﻢ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ واﻟﺬي ﺗﻘﻴﺪ ﺑﻪ
أﻳﺔ ﻗﻴﻮد )ﻣﺸﺘﺮﻳﺎت اﻟﺒﻀﺎﺋﻊ واﻟﺨﺪﻣﺎت واﻟﺴﻠﻒ اﻟﻨﻘﺪﻳﺔ واﻟﺮﺳﻮم واﻷﺗﻌﺎب وأﻳﺔ ﻣﺼﺮوﻓﺎت أﺧﺮى أو ﺧﺴﺎﺋﺮ
ﻧﺎﺗﺠﺔ ﻋﻦ إﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ أو رﻗﻤﻬﺎ ﻓﻲ أي ﺷﻜﻞ ﻛﺎن(.
اﻟﺤﺪ اﻻﺋﺘﻤﺎﻧﻲ :ﻫﻮ اﻟﺤﺪ اﻷﻗﺼﻰ اﻟﺬي ﻳﺤﺪده اﻟﺒﻨﻚ ﻟﻠﻤﺒﻠﻎ اﻟﻤﺼﺮح ﺑﺄن ﻳﻜﻮن ﻣﺴﺘﺤﻘﺎً ﻓﻲ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ ﻟﻜﻞ
ﻣﻦ اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ واﻹﺿﺎﻓﻴﺔ ﻣﺠﺘﻤﻌﻴﻦ ،وذﻟﻚ ﻓﻲ أي وﻗﺖ ﻣﻦ اﻷوﻗﺎت وﻳﺨﺼﺺ ﺟﺰء ﻣﻦ اﻟﺤﺪ اﻻﺋﺘﻤﺎﻧﻲ
ﻳﺴﻤﻰ ﺣﺪ اﻟﺴﻠﻔﺔ اﻟﻨﻘﺪﻳﺔ وﻳﻜﻮن ﻗﺎﺑﻞ ﻟﻠﺴﺤﺐ ﻣﻨﻪ ﻧﻘﺪاً )ﻋﻦ ﻃﺮﻳﻖ ﻣﺎﻛﻴﻨﺔ اﻟﺼﺮاف اﻵﻟﻲ ﻓﻘﻂ( وﻳﺠﻮز ﻟﻠﺒﻨﻚ
أن ﻳﻐﻴﺮ اﻟﺤﺪ اﻻﺋﺘﻤﺎﻧﻲ أو ﺣﺪ اﻟﺴﻠﻔﺔ اﻟﻨﻘﺪﻳﺔ ﻓﻲ أي وﻗﺖ ﻣﻊ إﺧﻄﺎر ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻋﻦ ﻃﺮﻳﻖ اﻟﺒﺮﻳﺪ.
ﻣﺪة ﺻﻼﺣﻴﺔ اﻟﺒﻄﺎﻗﺔ :ﺛﻼث ﺳﻨﻮات ﻣﻦ ﺗﺎرﻳﺦ إﺻﺪارﻫﺎ ﺑﺤﻴﺚ ﻳﺘﻢ ﺗﺠﺪﻳﺪﻫﺎ ﺗﻠﻘﺎﺋﻴﺎً ﻋﻨﺪ إﻧﺘﻬﺎء ﻣﺪﺗﻬﺎ ﻣﺎ ﻟﻢ ﻳﺨﻄﺮ
ﺻﺎﺣﺒﻬﺎ اﻟﺒﻨﻚ ﺑﺮﻏﺒﺘﻪ ﻓﻲ ﻋﺪم اﻟﺘﺠﺪﻳﺪ ﻗﺒﻞ ﺗﺎرﻳﺦ اﻹﻧﺘﻬﺎء ﺑﺨﻤﺴﺔ وأرﺑﻌﻮن ﻳﻮﻣﺎً ﻋﻠﻰ اﻷﻗﻞ ﺑﻤﻮﺟﺐ ﻃﻠﺐ ﻛﺘﺎﺑﻲ
أو ﺧﻄﺎب ﻣﻮﺻﻰ ﻋﻠﻴﻪ ﻟﻠﻔﺮع ﻣﺼﺪر اﻟﺒﻄﺎﻗﺔ )ﻣﻊ ﺗﺤﻤﻠﻪ ﺑﻜﺎﻓﺔ ﻣﺼﺎرﻳﻒ اﻟﺘﺠﺪﻳﺪ وﻗﻴﺪﻫﺎ ﻋﻠﻰ ﺣﺴﺎﺑﻪ( ﻣﻊ اﺣﺘﻔﺎظ
اﻟﺒﻨﻚ ﺑﺤﻖ إﻟﻐﺎء اﻟﺒﻄﺎﻗﺔ ﻓﻲ أي وﻗﺖ وﻋﺪم ﺗﺠﺪﻳﺪﻫﺎ وﻓﻘﺎً ﻟﺘﻘﺪﻳﺮه.
ﻳﺘﺤﻤﻞ اﻟﻌﻤﻴﻞ ﻗﻴﻤﺔ اﻹﺳﺘﻌﻼم ﻣﻦ ﺧﻼل اﻟﺸﺮﻛﺔ اﻟﻤﺼﺮﻳﺔ ﻟﻺﺳﺘﻌﻼم اﻻﺋﺘﻤﺎﻧﻲ )ش.م.م( ﻓﻲ ﺣﺎﻟﺔ ﺗﺠﺪﻳﺪ
اﻟﺒﻄﺎﻗﺔ وذﻟﻚ ﺣﺴﺐ اﻷﺳﻌﺎر اﻟﻤﻌﻠﻨﺔ ﻟﺪى اﻟﺒﻨﻚ.
ــ ﻓﺘﺮة اﻟﺴﺪاد :ﻳﻤﻨﺢ اﻟﺒﻨﻚ ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻓﺘﺮة ﺳﻤﺎح ﺣﺘﻰ ﻳﺘﻤﻜﻦ اﻟﻌﻤﻴﻞ ﻣﻦ اﻟﺴﺪاد ﻣﻊ اﻷﺧﺬ ﻓﻲ اﻹﻋﺘﺒﺎر أﻧﻪ
إذا واﻓﻖ آﺧﺮ ﻳﻮم ﻟﻠﺴﺪاد ﻳﻮم إﺟﺎزة ﻳﺘﻢ إﻋﺘﺒﺎر آﺧﺮ ﻳﻮم ﻟﻠﺴﺪاد ﻫﻮ آﺧﺮ ﻳﻮم ﻋﻤﻞ ﺳﺎﺑﻖ ﻟﻴﻮم اﻹﺟﺎزة.
 .٢ﻳﺤﻖ ﻟﻠﺒﻨﻚ ﻃﻠﺐ اﻟﻀﻤﺎن اﻟﺬي ﻳﺮاه ﻣﻨﺎﺳﺒﺎً )ﺷﻬﺎدات اﻻدﺧﺎر و اﻟﻮداﺋﻊ  ...إﻟﺦ( ﻟﻜﻰ ﻳﺼﺪر اﻟﺒﻄﺎﻗﺔ اﻻﺋﺘﻤﺎﻧﻴﺔ،
وﻳﺤﺘﻔﻆ اﻟﺒﻨﻚ ﺑﺎﻟﻀﻤﺎن ﺣﺘﻰ إﻟﻐﺎء اﻟﺒﻄﺎﻗﺔ واﻟﺒﻄﺎﻗﺎت اﻹﺿﺎﻓﻴﺔ وﺳﺪاد ﺟﻤﻴﻊ اﻟﻤﺒﺎﻟﻎ اﻟﻤﺴﺘﺤﻘﺔ ﻋﻠﻴﻬﺎ وﻟﻤﺪة
) ٤٥ﻳﻮم ( ﺑﻌﺪ ﺗﺎرﻳﺦ اﻹﻟﻐﺎء واﺳﺘﻌﺎدة اﻟﺒﻄﺎﻗﺔ.
 .٣ﻳﺠﺐ ﻋﻠﻰ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ أن ﻳﻮﻗﻊ ﺑﺘﻮﻗﻴﻌﻪ اﻟﺴﺎرى ﻋﻠﻰ ﻇﻬﺮ اﻟﺒﻄﺎﻗﺔ ﻓﻮر إﺳﺘﻼﻣﻬﺎ  .وﻳﺘﻌﻬﺪ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻋﻨﺪ
إﺳﺘﻌﻤﺎﻟﻬﺎ ﺑﺎﺳﺘﺨﺪاﻣﻬﺎ ﻓﻲ ﻧﻄﺎق ﺣﺪﻫﺎ اﻻﺋﺘﻤﺎﻧﻲ ﻣﻊ إﻟﺘﺰاﻣﻪ ﺑﺸﺮوط وأﺣﻜﺎم ﻫﺬا اﻹﺗﻔﺎق.
 .٤ﻳﻠﺘﺰم اﻟﻌﻤﻴﻞ ﺑﺎﻟﺘﻌﻠﻴﻤﺎت اﻟﺘﻲ ﺗﺼﺪرﻫﺎ اﻟﻤﻨﻈﻤﺔ اﻟﺪوﻟﻴﺔ )ﻓﻴﺰا  /ﻣﺎﺳﺘﺮﻛﺎرد( وﻣﺎ ﻳﻄﺮأ ﻋﻠﻴﻬﺎ ﻣﻦ ﺗﻐﻴﺮات وﺗﻌﺪﻳﻼت
ﺗﺠﺮﻳﻬﺎ اﻟﻤﻨﻈﻤﺔ اﻟﻤﻌﻨﻴﺔ ﻛﺠﺰء ﻻ ﻳﺘﺠﺰأ ﻣﻦ إﻟﺘﺰاﻣﺎﺗﻪ اﻟﻮاردة ﺑﻬﺬا اﻟﻄﻠﺐ .
 .٥ﻻ ﻳﺠﻮز ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ أن ﻳﺴﻤﺢ ﻷي ﺷﺨﺺ آﺧﺮ ﺑﺎﺳﺘﺨﺪام ﺑﻄﺎﻗﺘﻪ وﻳﺘﻌﻬﺪ ﺑﺎﻟﻤﺤﺎﻓﻈﺔ ﻋﻠﻰ اﻟﺮﻗﻢ اﻟﺴﺮى )PIN
 (Codeاﻟﺨﺎص ﺑﺎﻟﺒﻄﺎﻗﺔ.
 .٦ﻳﺘﻌﻴﻦ ﻋﻠﻰ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ أن ﻳﻮﻗﻊ ﻋﻠﻰ إﺷﻌﺎرات اﻟﻤﺒﻴﻌﺎت واﻟﺴﻠﻒ اﻟﻨﻘﺪﻳﺔ ﻋﻨﺪ إﺳﺘﺨﺪام ﺑﻄﺎﻗﺘﻪ ﻣﻊ إﺣﺘﻔﺎﻇﻪ
ﺑﺼﻮرة ﻣﻨﻬﺎ وﻓﻲ ﺣﺎﻟﺔ ﻋﺪم ﺿﺮورة ﺗﻮﻗﻴﻊ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻋﻠﻰ أﻳﺔ إﺷﻌﺎرات ﻓﺈن ذﻟﻚ ﻻ ﻳﻌﻔﻴﻪ ﻣﻦ إﻟﺘﺰاﻣﻪ ﻗﺒﻞ
اﻟﺒﻨﻚ ﺑﺴﺪاد ﻗﻴﻤﺘﻬﺎ إذا وﺟﺪت ﺑﺼﻤﺔ اﻟﺒﻄﺎﻗﺔ أو ﺗﻢ ﺗﺴﺠﻴﻞ اﻟﺒﻄﺎﻗﺔ إﻟﻜﺘﺮوﻧﻴﺎً ﻓﻲ اﻷﻟﺔ اﻟﺘﻲ ﺗﻌﺎﻣﻞ ﻣﻌﻬﺎ أو
ﻃﻠﺐ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻣﻦ اﻟﺘﺎﺟﺮ ﻣﺪه ﺑﺎﻟﺒﻀﺎﻋﺔ أو اﻟﺨﺪﻣﺎت )ﺑﻄﺮﻳﻖ اﻟﺘﻠﻴﻔﻮن أو اﻹﻧﺘﺮﻧﺖ أو اﻟﺒﺮﻳﺪ( ﻣﻊ ﻗﻴﺪ اﻟﻘﻴﻤﺔ
ﻋﻠﻰ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ اﻟﺨﺎص ﺑﻪ ﻓﺈﻧﻪ ﻳﻠﺘﺰم ﺑﺴﺪاد اﻟﻘﻴﻤﺔ.
 .٧ﻳﺮﺳﻞ اﻟﺒﻨﻚ ﻛﺸﻒ ﺣﺴﺎب ﺷﻬﺮى ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻋﻠﻰ آﺧﺮ ﻋﻨﻮان ﻣﻌﺮوف ﻟﻪ ﻟﺪى اﻟﺒﻨﻚ أو ﻣﻦ ﺧﻼل ﺧﺪﻣﺔ اﻹﻧﺘﺮﻧﺖ
اﻟﺒﻨﻜﻲ ﻣﺘﻀﻤﻨﺎً اﻟﺘﻔﺎﺻﻴﻞ اﻟﺘﺎﻟﻴﺔ:
اﺳﻢ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ورﻗﻢ اﻟﺒﻄﺎﻗﺔ واﻟﺤﺪ اﻻﺋﺘﻤﺎﻧﻲ وﺗﺎرﻳﺦ ﻛﺸﻒ ﺣﺴﺎب ﺑﻴﺎن اﻟﻌﻤﻠﻴﺎت وإﺟﻤﺂﻟﻲ اﻟﻤﺒﻠﻎ اﻟﻮاﺟﺐ
اﻟﺴﺪاد واﻟﺤﺪ اﻷدﻧﻰ اﻟﻤﺴﺘﺤﻖ وﺗﺎرﻳﺦ اﻹﺳﺘﺤﻘﺎق .
 .٨ﻻ ﻳﻠﺘﺰم اﻟﺒﻨﻚ ﺑﺄن ﻳﺮﻓﻖ ﺑﻜﺸﻒ اﻟﺤﺴﺎب ﺻﻮراً ﻣﻦ إﺷﻌﺎرات أو ﺳﻠﻒ ﻧﻘﺪﻳﺔ أو أﻳﺔ إﺷﻌﺎرات وإذا ﻟﻢ ﻳﻨﺎزع ﺣﺎﻣﻞ
اﻟﺒﻄﺎﻗﺔ أو ﻟﻢ ﻳﻘﺪم ﻃﻠﺒﺎً ﻛﺘﺎﺑﻴﺎً ﻟﺘﺼﺤﻴﺢ ﻛﺸﻒ اﻟﺤﺴﺎب ﺧﻼل ﻣﺪة ﺛﻼﺛﻴﻦ ﻳﻮﻣﺎً ﻣﻦ ﺗﺎرﻳﺦ ﻛﺸﻒ اﻟﺤﺴﺎب ،ﻳﻌﺘﺒﺮ
ذﻟﻚ ﺑﻤﺜﺎﺑﺔ ﻣﻮاﻓﻘﺔ ﻋﻠﻰ ﻣﻔﺮدات اﻟﻜﺸﻒ وﻳﺠﻮز ﻣﻮاﻓﺎة ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﺼﻮر ﻣﻦ إﺷﻌﺎرات اﻟﻤﺒﻴﻌﺎت واﻟﺴﻠﻒ
اﻟﻨﻘﺪﻳﺔ أو ﻛﺸﻒ اﻟﺤﺴﺎب ﺑﻨﺎء ﻋﻠﻰ ﻃﻠﺐ ﻛﺘﺎﺑﻲ ﻣﻨﻪ وذﻟﻚ ﻣﻘﺎﺑﻞ ﻣﺼﺮوﻓﺎت ﺗﻘﻴﺪ ﻋﻠﻰ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ.
 .٩ﻓﻲ ﺣﺎﻟﺔ ﻋﺪم إﺳﺘﻼم ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ ﻟﻜﺸﻒ اﻟﺤﺴﺎب اﻟﺸﻬﺮى ﻳﺘﻌﻴﻦ ﻋﻠﻴﻪ إﺑﻼغ ﺑﻨﻚ اﻹﻣﺎرات دﺑﻲ
اﻟﻮﻃﻨﻲ )ش.م.م( ﺑﺬﻟﻚ ﺧﻼل ﻣﺪة ﻻ ﺗﺘﺠﺎوز ﺧﻤﺴﺔ ﻋﺸﺮ ﻳﻮﻣﺎً اﻟﺘﺎﻟﻴﺔ ﻟﻠﺸﻬﺮ ،وﻓﻲ ﺣﺎﻟﺔ إﺧﻔﺎق ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ
اﻷﺳﺎﺳﻴﺔ ﻓﻲ اﻟﺘﻘﻴﺪ ﺑﺎﻹﻟﺘﺰام اﻟﻤﺬﻛﻮر ﻋﺎﻟﻴﻪ ﺳﻮف ﻳﺆدى آﻟﻲ إﺧﻼء ﻣﺴﺌﻮﻟﻴﺔ ﺑﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ
)ش.م.م(.
 .١٠ﻋﻨﺪ اﻟﻤﻨﺎزﻋﺔ ﻣﻦ ﺟﺎﻧﺐ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻟﻦ ﻳﻜﻮن اﻟﺒﻨﻚ ﻣﻠﺰﻣﺎً ﺑﺈﺿﺎﻓﺔ ﻗﻴﻤﺔ اﻹﺷﻌﺎرات اﻟﻤﺘﻨﺎزع ﻋﻠﻴﻬﺎ آﻟﻲ ﺣﺴﺎب
اﻟﺒﻄﺎﻗﺔ ﻣﺎ ﻟﻢ ﺗﻜﻦ ﻗﻴﻤﺘﻬﺎ ﻗﺪ أﺿﻴﻔﺖ ﻟﺤﺴﺎب اﻟﺒﻨﻚ ﺑﻤﻌﺮﻓﺔ اﻟﺒﻨﻚ أو اﻟﻤﺆﺳﺴﺔ اﻟﻤﻨﻔﺬ ﻣﻦ ﺧﻼﻟﻬﺎ اﻟﺤﺮﻛﺔ.
 .١١ﻳﺤﻖ ﻟﻠﺒﻨﻚ ﻋﺪم إﻋﻄﺎء ﻣﻮاﻓﻘﺔ ﻷي ﻋﻤﻠﻴﺔ ﺗﺘﻌﻠﻖ ﺑﺎﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ دون إﺑﺪاء أي ﺳﺒﺐ.
ﻣﺴﺌﻮﻻ إذا ﻟﻢ ﺗﻘﺒﻞ اﻟﺒﻄﺎﻗﺔ ﻟﺪى أي ﺗﺎﺟﺮ أو ﻣﺆﺳﺴﺔ أو ﻣﺎﻛﻴﻨﺔ ﺻﺮاف آﻟﻲ  ATMﻛﺬﻟﻚ ﻟﻦ ﻳﻜﻮن
 .١٢ﻟﻦ ﻳﻜﻮن اﻟﺒﻨﻚ
ً
ﻣﺴﺌﻮﻻ ﻋﻦ ﻧﻮﻋﻴﺔ أو ﺣﺎﻟﺔ اﻟﺒﻀﺎﺋﻊ أو اﻟﺨﺪﻣﺎت اﻟﺘﻲ ﺣﺼﻞ ﻋﻠﻴﻬﺎ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻣﻦ اﻟﺘﺠﺎر أو اﻟﺸﺮﻛﺎت أو
اﻟﺒﻨﻚ
ً
ﻣﺎﻛﻴﻨﺎت اﻟﺼﺮاف اﻵﻟﻲ أو ﻧﻘﺎط اﻟﺒﻴﻊ.
ﻣﺴﺌﻮﻻ ﻋﻦ أﻳﺔ ﺧﺴﺎرة ﻳﺘﺤﻤﻠﻬﺎ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ إذا ﻟﻢ ﻳﺘﻤﻜﻦ اﻟﺒﻨﻚ أو إذا ﺗﺄﺧﺮ ﻓﻲ ﺗﻘﺪﻳﻢ أﻳﺔ ﺧﺪﻣﺔ
 .١٣ﻟﻦ ﻳﻜﻮن اﻟﺒﻨﻚ
ً
ﻣﺼﺮﻓﻴﺔ أو أﻳﺔ ﺧﺪﻣﺔ أﺧﺮى ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﺴﺒﺐ ﻗﻮة ﻗﻬﺮﻳﺔ أو إﻧﻘﻄﺎع اﻟﺘﻴﺎر اﻟﻜﻬﺮﺑﺎﺋﻲ أو اﻟﺘﺨﻠﻒ ﻋﻦ ﺗﻮرﻳﺪ
ﻣﻌﺪات أو ﻷﻳﺔ أﺳﺒﺎب أﺧﺮى.

 .١٤ﻳﺤﻖ ﻟﻠﺒﻨﻚ أن ﻳﻘﻴﺪ ﻋﻠﻰ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ اﻟﺮﺳﻮم واﻟﻤﺼﺎرﻳﻒ اﻟﻤﺨﺘﻠﻔﺔ وﻳﻠﺘﺰم ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﺄن ﻳﺪﻓﻊ اﻟﺮﺳﻮم
واﻟﻤﺼﺎرﻳﻒ اﻟﻤﺨﺘﻠﻔﺔ واﻟﻤﺘﻌﻠﻘﺔ ﺑﺒﻄﺎﻗﺘﻪ ﺑﺎﻷﺳﻌﺎر اﻟﺘﻲ ﻳﻌﻠﻨﻬﺎ اﻟﺒﻨﻚ وﻫﺬه اﻟﺮﺳﻮم واﻟﻤﺼﺎرﻳﻒ ﻏﻴﺮ ﻗﺎﺑﻠﺔ
ﻟﻺﺳﺘﺮداد.
 .١٥ﺗﺘﻢ ﺟﻤﻴﻊ ﺗﻌﺎﻣﻼت ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ )اﻻﺻﻠﻲ ـ اﻹﺿﺎﻓﻲ( ﺑﺎﻟﺠﻨﻴﻪ اﻟﻤﺼﺮي أﻣﺎ ﺑﺎﻟﻨﺴﺒﺔ ﻻﺳﺘﺨﺪاﻣﺎت اﻟﺒﻄﺎﻗﺔ
ﺑﺎﻟﻌﻤﻼت اﻷﺟﻨﺒﻴﺔ اﻟﻤﺨﺘﻠﻔﺔ ﻓﻴﺘﻢ ﺗﻘﻴﻴﻤﻬﺎ ﺑﺎﻟﺠﻨﻴﻪ اﻟﻤﺼﺮي ﺑﺴﻌﺮ اﻟﺘﺤﻮﻳﻞ اﻟﻤﻌﻠﻦ ﺑﻤﻌﺮﻓﺔ اﻟﻤﻨﻈﻤﺔ ﻓﻲ ﺗﺎرﻳﺦ
اﻟﺴﺪاد وﺗﻘﻴﺪ ﻋﻠﻰ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ ﺑﺎﻟﺠﻨﻴﻪ اﻟﻤﺼﺮي أو ﺳﺪادﻫﺎ ﺑﺬات اﻟﻌﻤﻠﺔ اﻷﺟﻨﺒﻴﺔ ﺣﺴﺒﻤﺎ ﻳﺮى اﻟﺒﻨﻚ" .ﻣﻊ
اﻟﺘﺰام ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﻔﺮوق اﻷﺳﻌﺎر اﻟﻨﺎﺷﺌﺔ ﻋﻦ اﻟﺘﻘﻴﻴﻢ و اﻟﺘﻲ ﺗﺤﺪدﻫﺎ اﻟﻤﻨﻈﻤﺔ و ﻛﺬﻟﻚ اﻟﻌﻤﻮﻻت اﻟﻤﻘﺮرة ,و
ﺣﺪود اﻟﺘﻌﺎﻣﻞ اﻟﻤﻘﺮرة ﻟﻼﺳﺘﺨﺪام ﺑﻤﻮﺟﺐ اﻟﺒﻄﺎﻗﺔ ﺧﺎرج ﺟﻤﻬﻮرﻳﺔ ﻣﺼﺮ اﻟﻌﺮﺑﻴﺔ".
 .١٦إﺣﺘﺴﺎب اﻟﻌﻮاﺋﺪ:
• إذا ﺗﻢ ﺳﺪاد اﻟﺮﺻﻴﺪ اﻟﻤﺪﻳﻦ ﺑﺎﻟﻜﺎﻣﻞ )ﺑﺎﺳﺘﺜﻨﺎء اﻟﺴﻠﻒ اﻟﻨﻘﺪﻳﺔ( ﻟﻠﺒﻨﻚ ﻓﻲ ﺗﺎرﻳﺦ اﻻﺳﺘﺤﻘﺎق أو ﻗﺒﻞ ذﻟﻚ اﻟﺘﺎرﻳﺦ
ﻓﻠﻦ ﻳﺘﻢ ﺳﺪاد اﺣﺘﺴﺎب أﻳﺔ ﻋﻮاﺋﺪ ﻛﻠﻴﺔ.
• ﻳﺘﻢ اﺣﺘﺴﺎب اﻟﻌﻮاﺋﺪ ﻋﻠﻰ اﻟﺴﻠﻒ اﻟﻨﻘﺪﻳﺔ إﻋﺘﺒﺎراً ﻣﻦ ﺗﺎرﻳﺦ اﻟﺴﺤﺐ وﺣﺘﻰ ﺳﺪادﻫﺎ ﺑﺎﻟﻜﺎﻣﻞ .
• إذا اﻗﺘﺼﺮ اﻟﺴﺪاد ﻟﻠﺒﻨﻚ ﻋﻠﻰ دﻓﻌﺔ ﺟﺰﺋﻴﺔ ﻣﻦ اﻟﺮﺻﻴﺪ اﻟﻘﺎﺋﻢ ﻓﺴﻮف ﺗﺤﺘﺴﺐ اﻟﻌﻮاﺋﺪ ﻋﻠﻰ ﻣﺘﻮﺳﻂ اﻟﺮﺻﻴﺪ
اﻟﻴﻮﻣﻲ إﻋﺘﺒﺎراً ﻣﻦ ﺗﺎرﻳﺦ اﻟﻌﻤﻠﻴﺔ وﺳﻮف ﻳﻈﻬﺮ ذﻟﻚ ﺑﻜﺸﻒ ﺣﺴﺎب اﻟﺸﻬﺮ اﻟﻼﺣﻖ.
ﻛﻤﺎ ﻳﺤﻖ ﻟﻠﺒﻨﻚ ﺗﻐﻴﻴﺮ ﻗﻴﻤﺔ اﻟﻌﻮاﺋﺪ وﺗﻌﺘﺒﺮ ﻣﻠﺰﻣﺔ وﺳﺎرﻳﺔ ﻓﻲ اﻟﺤﺎل .وﺳﻮف ﻳﺘﻢ إﺧﻄﺎر ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﻬﺬا
اﻟﺘﻐﻴﻴﺮ.
 .١٧ﻳﺘﻌﻴﻦ ﻋﻠﻰ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ أن ﻳﺴﺪد ﺷﻬﺮﻳﺎً اﻟﺤﺪ اﻷدﻧﻰ ﻣﻦ اﻟﻤﺒﻠﻎ ﻓﻲ ﻣﻴﻌﺎد اﻻﺳﺘﺤﻘﺎق أو ﻗﺒﻠﻪ واﻟﺬي ﻳﻤﺜﻞ
ﻣﺠﻤﻮع اﻟﺒﻨﻮد اﻟﺘﺎﻟﻴﺔ:
• ﻣﺠﻤﻮع اﻟﻤﺒﺎﻟﻎ اﻟﺴﺎﺑﻘﺔ اﻟﺘﻲ أﻧﻘﻀﻰ ﺗﺎرﻳﺦ إﺳﺘﺤﻘﺎﻗﻬﺎ ﻣﻦ أﺻﻞ وﻋﻮاﺋﺪ وأﻳﺔ ﻣﺼﺮوﻓﺎت
• اﻟﻤﺒﺎﻟﻎ اﻟﺘﻲ ﺗﺠﺎوز اﻟﺤﺪ اﻻﺋﺘﻤﺎﻧﻲ.
• ﻧﺴﺒﺔ ﻣﺤﺪدة ﻣﺴﺒﻘﺎً ﻣﻦ إﺟﻤﺎﻟﻲ اﻟﻤﺴﺘﺤﻖ ﻋﻦ اﻟﺘﻌﺎﻣﻞ اﻟﺠﺎري.
 .١٨ﻳﻌﺘﺒﺮ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻣﻘﺼﺮاً إذا ﺗﺨﻠﻒ ﻋﻦ ﺳﺪاد اﻟﺤﺪ اﻷدﻧﻰ اﻟﻤﺒﻴﻦ ﺑﻜﻞ ﻓﺎﺗﻮرة ﻓﻲ ﻣﻴﻌﺎد إﺳﺘﺤﻘﺎﻗﻬﺎ أو إذا ﺗﻘﺪم
ﺑﻄﻠﺐ ﻹﺷﻬﺎر إﻓﻼﺳﻪ أو ﺗﺠﺎوز اﻟﺤﺪ اﻻﺋﺘﻤﺎﻧﻲ دون ﺗﺼﺮﻳﺢ ﻣﻦ اﻟﺒﻨﻚ وإذا وﺟﺪ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻓﻲ إﺣﺪى ﺣﺎﻻت
اﻟﺘﻘﺼﻴﺮ واﻹﺧﻼل اﻟﻤﺬﻛﻮرة ﻓﺈﻧﻪ ﻳﺠﻮز ﻟﻠﺒﻨﻚ إﻟﻐﺎء اﻟﺒﻄﺎﻗﺔ وﻃﻠﺐ اﻟﺴﺪاد اﻟﻔﻮرى ﻟﻠﺮﺻﻴﺪ اﻟﻘﺎﺋﻢ ﺑﺎﻟﻜﺎﻣﻞ وﻳﺤﻖ
ﻟﻠﺒﻨﻚ ﻛﺬﻟﻚ أن ﻳﻌﻬﺪ ﻟﻠﻐﻴﺮ ﺑﻤﻬﻤﺔ ﺗﺤﺼﻴﻞ ﺣﻘﻮﻗﻪ ﻛﻠﻴﺎً أو ﺟﺰﺋﻴﺎً ﻣﻦ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ أو اﻹﺿﺎﻓﻴﺔ وﻓﻲ
ﻣﺴﺌﻮﻻ
ﻛﻞ اﻷﺣﻮال ﻳﺤﻖ ﻟﻠﺒﻨﻚ اﺳﺘﺨﺪام اﻟﻀﻤﺎن ﻟﻠﺴﺪاد اﻟﻜﻠﻲ أو اﻟﺤﺪ اﻷدﻧﻰ ﻟﻠﺮﺻﻴﺪ وﻳﻈﻞ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ
ً
ﺣﺘﻰ ﺳﺪاد ﻛﺎﻣﻞ اﻟﺮﺻﻴﺪ اﻟﻤﺪﻳﻦ.
 .١٩ﻳﺼﺒﺢ إﺟﻤﺂﻟﻲ اﻷرﺻﺪة اﻟﻤﺪﻳﻨﺔ اﻟﻘﺎﺋﻤﺔ ﺑﺤﺴﺎﺑﺎت اﻟﺒﻄﺎﻗﺔ ﻣﺴﺘﺤﻖ اﻷداء وواﺟﺐ اﻟﺪﻓﻊ ﻓﻮراً ﻓﻲ ﺣﺎﻟﺔ إﻟﻐﺎء
اﻟﺒﻄﺎﻗﺔ أو اﻹﻓﻼس أو اﻟﻮﻓﺎة وﻓﻲ ﻫﺬه اﻟﺤﺎﻟﺔ ﻻ ﻳﺠﻮز إﺳﺘﻌﻤﺎل اﻟﺒﻄﺎﻗﺔ وﻳﺘﻌﻴﻦ إﻋﺎدﺗﻬﺎ ﻟﻠﺒﻨﻚ ﻓﻮراً وﺳﺪاد
اﻟﺮﺻﻴﺪ اﻟﻘﺎﺋﻢ ﺑﺤﺴﺎب اﻟﺒﻄﺎﻗﺔ.
 .٢٠ﻛﺎﻓﺔ اﻷرﺻﺪة اﻟﺪاﺋﻨﺔ ﻓﻲ اﻟﺤﺴﺎﺑﺎت اﻷﺧﺮى ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺗﻜﻮن ﺿﺎﻣﻨﺔ ﻟﺴﺪاد ﻛﺎﻓﺔ اﻷرﺻﺪة اﻟﻤﺪﻳﻨﺔ ﺑﺤﺴﺎب
اﻟﺒﻄﺎﻗﺔ اﻷﺻﻠﻴﺔ واﻹﺿﺎﻓﻴﺔ وﻳﺤﻖ ﻟﻠﺒﻨﻚ اﻟﺨﺼﻢ ﻋﻠﻰ ﻫﺬه اﻟﺤﺴﺎﺑﺎت اﻟﺪاﺋﻨﺔ ﻟﺴﺪاد ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ اﻟﻤﺪﻳﻦ.
 .٢١ﻳﻘﺮ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻋﻦ ﻣﺴﺌﻮﻟﻴﺘﻪ اﻟﻜﺎﻣﻠﺔ ﻋﻦ اﻟﺮﺻﻴﺪ اﻟﻨﻬﺎﺋﻲ اﻟﻤﺘﺒﻘﻰ ﻓﻲ ﺣﺴﺎﺑﻪ ﻓﻲ ﺣﺎﻟﺔ ﺷﺮاء اﻟﺒﻨﻚ اﻟﻮدﻳﻌﺔ
واﺳﺘﺨﺪام اﻟﻤﻘﺎﺑﻞ ﺑﺎﻟﺠﻨﻴﻪ اﻟﻤﺼﺮي ﻟﺴﺪاد أي رﺻﻴﺪ ﻣﺪﻳﻦ ﻓﻲ ﺣﺴﺎب ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻣﻦ أﺻﻞ وﻋﻮاﺋﺪ وﺧﻼﻓﻪ.
 .٢٢ﻳﺠﻮز اﻟﺴﺪاد ﻟﺪى أي ﻓﺮع ﻣﻦ ﻓﺮوع ﺑﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ )ش.م.م( ﻓﻲ ﻣﺼﺮ أو ﻓﻲ أي ﻣﻮﻗﻊ آﺧﺮ ﻳﺤﺪده
اﻟﺒﻨﻚ ﻟﻠﺴﺪاد وﻳﻜﻮن اﻟﺴﺪاد ﺑﻄﺮق اﻟﺴﺪاد اﻟﺘﺎﻟﻴﺔ:
• اﻟﺴﺪاد اﻟﻨﻘﺪي ﻓﻲ أي ﻣﻦ اﻟﻤﻮاﻗﻊ اﻟﻤﺬﻛﻮرة ) ﻻ ﺗﺮﺳﻞ اﻟﻨﻘﻮد ﺑﻄﺮﻳﻖ اﻟﺒﺮﻳﺪ(.
• اﻟﺸﻴﻜﺎت اﻟﺼﺎدرة ﻷﻣﺮ اﻟﺒﻨﻚ ،رﻗﻢ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ وﻓﻲ ﻫﺬه اﻟﺤﺎﻟﺔ ﺗﻀﺎف اﻟﻘﻴﻤﺔ )ﺑﻌﺪ ﺧﺼﻢ اﻟﻤﺼﺎرﻳﻒ(
ﻋﻠﻰ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ اﻟﺨﺎﺻﺔ ﺑﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻓﻮر ﺗﺤﺼﻴﻠﻬﺎ.
• ﺗﺤﻮﻳﻞ ﻧﻘﺪي ﻟﺤﺴﺎب اﻟﺒﻄﺎﻗﺔ اﻟﺨﺎص ﺑﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ.
• ﺗﻌﻠﻴﻤﺎت ﻣﺴﺘﺪﻳﻤﺔ ﻣﻦ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﺎﻟﺨﺼﻢ ﻋﻠﻰ ﺣﺴﺎﺑﺎﺗﻪ ﺑﺎﻟﺒﻨﻚ ﺑﻘﻴﻤﺔ اﻟﻤﺒﻠﻎ اﻟﻤﺴﺘﺤﻖ ﻓﻲ ﺣﺴﺎب
اﻟﺒﻄﺎﻗﺔ اﻟﺨﺎﺻﺔ ﺑﻪ.
 .٢٣ﻳﺘﻌﻴﻦ ﻋﻠﻰ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ إﺑﻼغ اﻟﺒﻨﻚ ﻛﺘﺎﺑﺘﺎً ﺑﺄي ﺗﻐﻴﻴﺮ ﻓﻲ ﻋﻨﻮاﻧﻪ أو ﻓﻲ أي ﻣﻌﻠﻮﻣﺎت ﻣﻨﺼﻮص ﻋﻠﻴﻬﺎ ﻓﻲ ﻫﺬا
اﻟﻄﻠﺐ ﻣﻘﺎﺑﻞ ﻣﺎ ﻳﻔﻴﺪ اﻹﺳﺘﻼم ،أي إﺧﻄﺎر ﻳﺮﺳﻠﻪ اﻟﺒﻨﻚ آﻟﻲ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻋﻠﻰ آﺧﺮ ﻋﻨﻮان ﻣﻌﺮوف ﻟﺪى اﻟﺒﻨﻚ
ﻳﻌﺘﺒﺮ أﻧﻪ ﻗﺪ ﺗﻢ ﺗﺴﻠﻴﻤﻪ ﻗﺎﻧﻮﻧﺎً وأﻧﻪ ﻧﺎﻓﺬ اﻟﻤﻔﻌﻮل ﻫﺬا وﺳﻮف ﻳﻈﻞ ﻣﻠﺘﺰﻣﺎً ﺑﺎﻟﺴﺪاد ﻓﻲ ﺗﺎرﻳﺦ اﻻﺳﺘﺤﻘﺎق ﺣﺘﻰ
إذا ﺗﻌﺮض ﻛﺸﻒ اﻟﺤﺴﺎب ﻟﺘﺄﺧﻴﺮ ﺑﺮﻳﺪى.
 .٢٤أﺻﺮح ﻟﺒﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ )ش.م.م( ﺑﺎﻟﻜﺸﻒ ﻋﻦ ﻛﻞ أو ﺑﻌﺾ اﻟﺒﻴﺎﻧﺎت اﻟﺨﺎﺻﺔ ﺑﻤﻌﺎﻣﻼﺗﻲ ﻃﺮف اﻟﺒﻨﻚ
ﻟﻠﻐﻴﺮ ﺑﻄﺮﻳﻖ ﻣﺒﺎﺷﺮ أو ﻏﻴﺮ ﻣﺒﺎﺷﺮ دون اﻟﺮﺟﻮع ﻋﻠﻰ اﻟﺒﻨﻚ ﻓﻲ إﻓﺸﺎء ﺳﺮﻳﺔ اﻟﺤﺴﺎﺑﺎت .
 .٢٥ﻳﻘﺮ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﺄﻧﻪ اﻟﻤﺎﻟﻚ اﻷﺻﻠﻲ واﻟﻤﺴﺘﻔﻴﺪ اﻟﻮﺣﻴﺪ ﻣﻦ إﺻﺪار اﻟﺒﻄﺎﻗﺔ وﻳﺘﻌﻬﺪ ﺑﻌﺪم إﻳﺪاﻋﻪ ﺷﺨﺼﻴﺎً أو
ﻗﺒﻮﻟﻪ إﻳﺪاع أي ﻣﺒﺎﻟﻎ ﻣﺠﻬﻮﻟﺔ اﻟﻤﺼﺪر أو ﻣﺸﺒﻮﻫﺔ وﻳﻠﺘﺰم ﺑﺘﺤﺪﻳﺚ اﻟﻤﻌﻠﻮﻣﺎت واﻟﻤﺴﺘﻨﺪات اﻟﻤﻘﺪﻣﺔ ﺑﺸﺄن
ﻃﻠﺐ إﺻﺪار اﻟﺒﻄﺎﻗﺔ ﺧﻼل ﻓﺘﺮة ﺻﻼﺣﻴﺘﻬﺎ أو ﻋﻨﺪ ﻇﻬﻮر أﺳﺒﺎب أو ﻣﺘﻐﻴﺮات ﺗﺪﻋﻮ ﻟﺬﻟﻚ .
ووﻓﻘﺎً ﻟﻤﺎ ﺗﺴﺘﻮﺟﺒﻪ أﺣﻜﺎم اﻟﻘﺎﻧﻮن رﻗﻢ  ٢٠٠٢ / ٨٠ﺑﺸﺄن ﻣﻜﺎﻓﺤﺔ ﻏﺴﻴﻞ اﻷﻣﻮال ﻓﻲ ﻣﺼﺮ.
 .٢٦اﻟﻤﺒﺎﻟﻎ اﻟﻨﺎﺷﺌﺔ ﻋﻦ اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﻫﻰ ﻣﺒﺎﻟﻎ ﻗﺎم اﻟﺒﻨﻚ ﺑﻤﻨﺤﻬﺎ ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻛﺘﺴﻬﻴﻞ اﺋﺘﻤﺎﻧﻲ وﻳﻠﺘﺰم
ﺑﺴﺪادﻫﺎ ﻓﻲ ﺧﻼل ﻓﺘﺮة اﻟﺴﻤﺎح وﻓﻲ ﺣﺎﻟﺔ ﻋﺪم اﻟﺴﺪاد ﻳﺤﻖ ﻟﻠﺒﻨﻚ اﺗﺨﺎذ ﻛﺎﻓﺔ اﻹﺟﺮاءات اﻟﻘﺎﻧﻮﻧﻴﺔ ﻟﻠﺮﺟﻮع ﻋﻠﻰ
ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻹﺳﺘﻴﻔﺎء اﻟﻤﺪﻳﻮﻧﻴﺔ واﺗﻔﻖ اﻟﻄﺮﻓﺎن أﻧﻪ ﻳﺤﻖ ﻟﺒﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ )ش.م.م( إﺟﺮاء اﻟﻤﻘﺎﺻﺔ
ﺑﻴﻦ ﻣﺴﺘﺤﻘﺎت اﻟﺒﻨﻚ وﺣﺴﺎﺑﺎت اﻟﻌﻤﻴﻞ ﻃﺮف اﻟﺒﻨﻚ وذﻟﻚ ﻹﺳﺘﻴﻔﺎء ﺣﻘﻮق اﻟﺒﻨﻚ ﺑﺎﻹﺿﺎﻓﺔ آﻟﻲ اﻟﻤﺴﺌﻮﻟﻴﺔ
اﻟﻘﺎﻧﻮﻧﻴﺔ ﻋﻠﻰ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻟﻌﺪم ﺳﺪاد ﻣﺪﻳﻮﻧﻴﺔ اﻟﺒﻨﻚ ،ﻛﻤﺎ ﻳﻠﺘﺰم ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﺴﺪاد اﻟﺤﺪ اﻷدﻧﻰ ﻋﻦ ﻛﻞ
ﻣﺒﻠﻎ ﻳﺘﻢ اﺳﺘﺨﺪاﻣﻪ ﺑﺎﻟﺒﻄﺎﻗﺔ اﻟﺼﺎدرة ﻟﻪ ﻣﻦ ﺑﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ )ش.م.م( وذﻟﻚ ﺧﻼل ﻓﺘﺮة اﻟﺴﻤﺎح
وﻓﻲ ﺣﺎﻟﺔ إﺧﻼﻟﻪ ﺑﺬﻟﻚ ﻳﺤﻖ ﻟﺒﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ )ش.م.م( إﻳﻘﺎف إﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ واﻟﺮﺟﻮع ﻋﻠﻴﻪ ﺑﻘﻴﻤﺔ
اﻟﻤﺪﻳﻮﻧﻴﺔ ﺑﺎﻟﻜﺎﻣﻞ.
 .٢٧ﻳﻮاﻓﻖ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﺄن ﻟﻠﺒﻨﻚ اﻟﺤﻖ ﻓﻲ ﺣﺠﺰ أو ﺧﺼﻢ أي ﻣﺒﺎﻟﻎ ﻧﺎﺷﺌﺔ ﻋﻦ اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ وإﺟﺮاء اﻟﻤﻘﺎﺻﺔ
ﻋﻠﻰ ﺟﻤﻴﻊ ﺣﺴﺎﺑﺎﺗﻪ وأﻣﻮاﻟﻪ وﺣﻘﻮﻗﻪ اﻟﻤﻮﺟﻮدة ﻟﺪى اﻟﺒﻨﻚ وﺗﺤﺖ إﺷﺮاﻓﻪ.
 .٢٨ﻋﻨﺪ إﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﻓﻲ أي ﻣﺎﻛﻴﻨﺔ ﻣﻦ ﻣﺎﻛﻴﻨﺎت اﻟﺼﺮاف اﻵﻟﻲ ﻓﺴﻮف ﺗﻌﺘﺒﺮ ﺳﺠﻼت اﻟﺒﻨﻚ ﻓﻲ ﺧﺼﻮص ﻫﺬه
اﻟﻌﻤﻠﻴﺎت ﺣﺠﺔ ﻗﺎﻃﻌﺔ وﻣﻠﺰﻣﺔ ﻓﻲ ﺟﻤﻴﻊ اﻷﻏﺮاض.
 .٢٩ﻓﻲ ﺣﺎﻟﺔ اﻟﺘﻌﺎﻣﻞ ﻋﻠﻰ اﻟﺸﺒﻜﺔ اﻹﻟﻜﺘﺮوﻧﻴﺔ )اﻹﻧﺘﺮﻧﺖ( ﺑﺎﺳﺘﺨﺪام ﺑﻄﺎﻗﺎت اﻻﺋﺘﻤﺎن اﻟﺼﺎدرة ﻣﻦ ﺑﻨﻚ اﻹﻣﺎرات دﺑﻲ
ﻣﺴﺌﻮﻻ ﻣﺴﺌﻮﻟﻴﺔ ﻛﺎﻣﻠﺔ ﻋﻦ ﻛﻞ اﻟﻌﻤﻠﻴﺎت اﻟﺘﻲ ﺗﺘﻢ ﺑﺎﺳﺘﺨﺪام ﺑﻄﺎﻗﺔ
اﻟﻮﻃﻨﻲ )ش.م.م( ﻓﺈن اﻟﻌﻤﻴﻞ ﻳﻜﻮن
ً
اﻟﻌﻤﻴﻞ ﻋﻠﻰ اﻟﺸﺒﻜﺔ اﻟﻤﺬﻛﻮرة دون أدﻧﻰ ﻣﺴﺌﻮﻟﻴﺔ ﻋﻠﻰ اﻟﺒﻨﻚ.
 .٣٠ﻳﻮاﻓﻖ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻋﻠﻰ ﻗﻴﺎم ﺑﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ )ش.م.م( ﺑﺎﻟﺨﺼﻢ ﺗﻠﻘﺎﺋﻴﺎً ﻋﻠﻰ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ
وﺑﺪون اﻟﺮﺟﻮع إﻟﻴﻪ ﺑﺄي ﻣﺒﺎﻟﻎ ﺳﺒﻖ إﺿﺎﻓﺘﻬﺎ ﻋﻦ ﻃﺮﻳﻖ اﻟﺨﻄﺄ ﻋﻠﻰ ﺣﺴﺎب ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ.
 .٣١ﻻ ﻳﺴﺄل اﻟﺒﻨﻚ ﻋﻦ أي أﺿﺮار ﺗﻨﺸﺄ ﻧﺘﻴﺠﺔ ﺧﻠﻞ أي ﺟﻬﺎز أو ﺧﻠﻞ ﻓﻲ آﻻت ﺗﺨﺰﻳﻦ اﻟﻤﻌﻠﻮﻣﺎت وﺗﺤﻠﻴﻠﻬﺎ أو أي ﺳﺒﺐ
آﺧﺮ ﺧﺎرج ﺳﻴﻄﺮة اﻟﺒﻨﻚ.

 .٣٢ﻻ ﻳﺤﻖ ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ أو اﻹﺿﺎﻓﻴﺔ اﻟﺤﺼﻮل ﻋﻠﻰ ﻋﻮاﺋﺪ ﻋﻠﻰ أي ﻣﺒﺎﻟﻎ ﺗﻢ إﻳﺪاﻋﻬﺎ زﻳﺎدة ﻋﻦ اﻟﺤﺪ
اﻻﺋﺘﻤﺎﻧﻲ اﻟﻤﻤﻨﻮح ﺑﺤﺴﺎب اﻟﺒﻄﺎﻗﺔ.
 .٣٣ﺗﺼﺪر ﺑﻄﺎﻗﺎت اﻻﺋﺘﻤﺎن ﻣﻦ ﺑﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ )ش.م.م( ﻟﻺﺳﺘﺨﺪام اﻟﺸﺨﺼﻲ ﻓﻘﻂ ،ووﻓﻘﺎً ﻟﻠﺤﺪود
اﻟﺘﻲ ﻳﻀﻌﻬﺎ اﻟﺒﻨﻚ .وﻳﺤﻖ ﻟﻠﺒﻨﻚ إﻳﻘﺎف اﻟﺘﻌﺎﻣﻞ ﻋﻠﻰ اﻟﺒﻄﺎﻗﺔ أو إﻟﻐﺎﺋﻬﺎ ﻓﻲ ﺣﺎﻟﺔ إﺳﺎءة اﻻﺳﺘﺨﺪام أو ﺗﺤﺼﻴﻞ
اﻟﺮﺳﻮم واﻟﻌﻤﻮﻻت اﻟﺘﻲ ﻳﺮاﻫﺎ ﻣﻨﺎﺳﺒﺔ دون ﺳﺎﺑﻖ إﺧﻄﺎر ﻓﻲ ﺣﺎﻟﺔ اﺳﺘﺨﺪام ﻛﺎﻣﻞ اﻟﺤﺪ اﻻﺋﺘﻤﺎﻧﻲ أو ﺟﺰء ﻣﻨﻪ ﻓﻲ
ﻋﻤﻠﻴﺎت اﻟﻤﺸﺘﺮﻳﺎت و /أو اﻟﺴﻠﻒ اﻟﻨﻘﺪﻳﺔ ﺑﺼﻮرة ﻏﻴﺮ ﻃﺒﻴﻌﻴﺔ وذﻟﻚ ﻃﺒﻘﺎً ﻟﺘﻘﺪﻳﺮ اﻟﺒﻨﻚ اﻟﻤﻄﻠﻖ أو ﻓﻲ ﺣﺎﻟﺔ اﻟﻘﻴﺎم
ﺑﺘﺤﻮﻳﻼت أو إﻳﺪاﻋﺎت ﻧﻘﺪﻳﺔ ﻟﺤﺴﺎب اﻟﺒﻄﺎﻗﺔ ﺑﻐﺮض زﻳﺎدة ﺣﺪ اﻻﺋﺘﻤﺎن اﻟﻤﺘﺎح أو ﻓﻲ ﺣﺎﻟﺔ اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﻓﻲ
ﻋﻤﻠﻴﺎت ﻣﺤﻈﻮرة ﻗﺎﻧﻮﻧﻴﺎً أو ﻣﻤﻨﻮﻋﺔ ﺑﻤﻮﺟﺐ ﻗﺎﻧﻮن ﺟﻤﻬﻮرﻳﺔ ﻣﺼﺮ اﻟﻌﺮﺑﻴﺔ.
 .٣٤إذا ﺗﺠﺎوز ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺣﺪ اﻻﺋﺘﻤﺎن  ،ﻳﻘﻮم اﻟﺒﻨﻚ ﺑﺎﺣﺘﺴﺎب رﺳﻮم ﻋﻠﻰ ﺣﺴﺎب اﻟﺒﻄﺎﻗﺔ ﺑﺎﻟﻘﻴﻤﺔ اﻟﺘﻲ ﻳﺤﺪدﻫﺎ
اﻟﺒﻨﻚ وﻳﺨﻄﺮ ﺑﻬﺎ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻣﻦ وﻗﺖ ﻵﺧﺮ.
 .٣٥ﺗﻠﻐﻰ ﻫﺬه اﻹﺗﻔﺎﻗﻴﺔ أي إﺗﻔﺎﻗﻴﺔ ﻣﻤﺎﺛﻠﺔ ﻣﻊ اﻟﺒﻨﻚ ﻓﻴﻤﺎ ﻳﺘﻌﻠﻖ ﺑﺈﺻﺪار أو اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ أو اﻟﺒﻄﺎﻗﺎت وﺑﻬﺬا
ﺗﻜﻮن ﺗﻠﻚ اﻹﺗﻔﺎﻗﻴﺔ ﻻﻏﻴﺔ وﺑﺎﻃﻠﺔ.
 .٣٦ﻳﺤﺘﻔﻆ اﻟﺒﻨﻚ ﺑﺤﻘﻪ ﻓﻲ ﺗﻌﺪﻳﻞ اﻟﻌﺎﺋﺪ وأي رﺳﻮم أﺧﺮى ﻣﻦ وﻗﺖ ﻵﺧﺮ وﻓﻘﺎً ﻟﺘﻘﺪﻳﺮه وﻳﻌﺘﺒﺮ اﻹﻋﻼن ﻋﻦ اﻟﺮﺳﻮم
ﺑﺎﻟﻮﺳﺎﺋﻞ اﻟﺘﻲ ﻳﺮى اﻟﺒﻨﻚ أﻧﻬﺎ ﻣﻨﺎﺳﺒﺔ إﺷﻌﺎر ﻧﺎﻓﺬاً ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ وﻳﻤﺜﻞ اﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﺑﻌﺪ ﺗﺎرﻳﺦ ﺳﺮﻳﺎن أي
ﻗﺒﻮﻻ ﻣﻦ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻟﺬﻟﻚ اﻟﺘﻌﺪﻳﻞ دون
ﺗﻌﺪﻳﻞ ﻟﻬﺬه اﻟﺒﻨﻮد واﻟﺸﺮوط )ﺣﺴﺒﻤﺎ ﻳﺘﻢ ﺗﺤﺪﻳﺪه ﻓﻲ إﺷﻌﺎر اﻟﺒﻨﻚ(
ً
أﻳﺔ ﺗﺤﻔﻈﺎت ﻋﻠﻴﻪ.
 .٣٧ﻳﺤﻖ ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ اﻟﺬي ﻳﻘﻞ ﺳﻨﻪ ﻋﻦ ﺧﻤﺲ وﺳﺘﻴﻦ ﺳﻨﺔ وﻗﺖ اﻟﺘﻮﻗﻴﻊ ﻋﻠﻰ اﻹﺗﻔﺎﻗﻴﺔ اﻹﺷﺘﺮاك
ﻓﻲ ﺑﺮﻧﺎﻣﺞ درع اﻟﺤﻤﺎﻳﺔ اﻟﻤﻘﺪم ﻣﻦ ﺑﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ )ش.م.م( وذﻟﻚ ﺑﻌﺪ إﺟﺮاء اﻟﻔﺤﺺ اﻟﻄﺒﻰ ﻟﻠﺘﺄﻛﺪ
ﻣﻦ ﺧﻠﻮه ﻣﻦ اﻷﻣﺮاض أو اﻹﺻﺎﺑﺎت اﻟﺠﺴﺪﻳﺔ أو اﻟﻌﺠﺰ أو ﻣﻮاﻓﻘﺘﻪ ﻋﻠﻰ اﻹﺷﺘﺮاﻃﺎت اﻟﺨﺎﺻﺔ ﺑﺸﺮﻛﺔ اﻟﺘﺄﻣﻴﻦ وﻣﻨﻬﺎ
أﻻ ﻳﻜﻮن ﻗﺪ اﺣﺘﺠﺰ ﻟﻠﻌﻼج ﺑﺄي ﻣﺴﺘﺸﻔﻲ ﺧﻼل اﻟﺸﻬﻮر اﻷرﺑﻌﺔ واﻟﻌﺸﺮﻳﻦ اﻟﺴﺎﺑﻘﺔ ﻋﻠﻰ ﺗﻘﺪﻳﻢ ﻃﻠﺐ اﻹﺷﺘﺮاك
ﻓﻲ ﺑﺮﻧﺎﻣﺞ درع اﻟﺤﻤﺎﻳﺔ وﻻﻳﻐﻄﻰ ﻫﺬا اﻟﺒﺮﻧﺎﻣﺞ اﻟﻮﻓﺎة اﻟﻨﺎﺗﺠﺔ ﻋﻦ اﻷﻣﺮاض اﻟﺴﺎﺑﻘﺔ ﻋﻠﻰ ﺑﺪء اﻟﺘﺄﻣﻴﻦ ﺧﻼل
اﻟﺸﻬﻮر اﻷرﺑﻌﺔ واﻟﻌﺸﺮﻳﻦ اﻟﺴﺎﺑﻘﺔ ﻋﻠﻰ اﻹﺷﺘﺮاك.
 ٣٨ﻳﺠﻮز ﻟﺤﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ أن ﻳﻠﻐﻰ ﺑﻄﺎﻗﺘﻪ ﻓﻲ أي وﻗﺖ وذﻟﻚ ﺑﺈﺧﻄﺎر اﻟﺒﻨﻚ ﻛﺘﺎﺑﻴﺎً وﻋﻠﻴﻪ أن ﻳﻌﻴﺪ ﺑﻄﺎﻗﺘﻪ وأي ﺑﻄﺎﻗﺎت
ﻣﺴﺌﻮﻻ ﻋﻦ ﺳﺪاد اﻟﻤﺒﺎﻟﻎ اﻟﻤﺴﺘﺤﻘﺔ ﻋﻦ إﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ اﻷﺳﺎﺳﻴﺔ
إﺿﺎﻓﻴﺔ ﻣﺮﻓﻘﺔ ﺑﺎﻹﺧﻄﺎر .ﻣﻊ ذﻟﻚ ﻓﺈﻧﻪ ﻳﻈﻞ
ً
واﻹﺿﺎﻓﻴﺔ وﻓﻘﺎً ﻟﺸﺮوط ﻫﺬا اﻹﺗﻔﺎق ﻛﺬﻟﻚ ﻳﺠﻮز ﻟﻠﺒﻨﻚ إﻟﻐﺎء اﻟﺒﻄﺎﻗﺔ أو إﺳﺘﺮدادﻫﺎ أو رﻓﺾ ﺗﺠﺪﻳﺪﻫﺎ دون إﺧﻄﺎر
ﺳﺎﺑﻖ أو ﻣﻮاﻓﻘﺔ ﻣﻦ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ودون ذﻛﺮ أﺳﺒﺎب.
 .٣٩ﻳﺘﻌﻴﻦ إﺑﻼغ ﻣﺮﻛﺰ اﻟﺒﻄﺎﻗﺎت ﻓﻮراً ﻋﻨﺪ ﻓﻘﺪ اﻟﺒﻄﺎﻗﺔ ﻣﻊ ذﻛﺮ اﻻﺳﻢ ــ رﻗﻢ اﻟﺒﻄﺎﻗﺔ ــ ﺗﺎرﻳﺦ اﻻﻧﺘﻬﺎء ــ وﺗﺎرﻳﺦ ﻓﻘﺪ
اﻟﺒﻄﺎﻗﺔ ،وﻳﺘﻌﻴﻦ إﺑﻼغ ﻗﺴﻢ ﺑﻄﺎﻗﺎت اﻻﺋﺘﻤﺎن ﺑﺎﻟﺒﻨﻚ ﻋﻠﻰ اﻟﻔﻮر ﺗﻠﻴﻔﻮﻧﻴﺎً ﺑﻮاﻗﻌﺔ ﻓﻘﺪ اﻟﺒﻄﺎﻗﺔ ،ﻋﻠﻰ أن ﻳﺘﺒﻊ ذﻟﻚ
ﺑﺘﻌﺰﻳﺰ ﻛﺘﺎﺑﻲ ﻣﻮﻗﻊ ﻣﻦ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻳﺬﻛﺮ ﺑﻪ اﻟﺘﻔﺼﻴﻼت اﻟﻤﻘﺪﻣﺔ.
ﻣﺴﺌﻮﻻ ﻋﻦ ﺟﻤﻴﻊ اﻟﻤﺒﺎﻟﻎ اﻟﻮاردة ﺑﺈﺷﻌﺎرات اﻟﻤﺒﻴﻌﺎت واﻟﺴﻠﻒ اﻟﻨﻘﺪﻳﺔ أو ﻏﻴﺮ ذﻟﻚ ﻣﻦ
وﻳﻈﻞ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ
ً
ﻋﻤﻠﻴﺎت ﺗﻜﻮن ﻗﺪ ﺗﻤﺖ ﺑﻤﻮﺟﺐ اﻟﺒﻄﺎﻗﺔ وذﻟﻚ ﺣﺘﻰ وﻗﺖ إﺳﺘﻼم اﻟﺒﻨﻚ إﺧﻄﺎراً ﻛﺘﺎﺑﻴﺎً ﺑﻔﻘﺪﻫﺎ  .وﺑﺎﻹﺿﺎﻓﺔ آﻟﻲ
ذﻟﻚ ﻳﺘﻌﻴﻦ ﺗﺤﺮﻳﺮ ﻣﺤﻀﺮ ﺑﺎﻟﻮاﻗﻌﺔ ﺑﻘﺴﻢ اﻟﺸﺮﻃﺔ ﻣﻊ ﻣﻮاﻓﺎة اﻟﺒﻨﻚ ﺑﺼﻮرة ﻫﺬا اﻟﻤﺤﻀﺮ وإذا ﻋﺜﺮ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ
ﻋﻠﻰ اﻟﺒﻄﺎﻗﺔ اﻟﺘﻲ أﺑﻠﻎ ﻋﻦ ﻓﻘﺪاﻧﻬﺎ ﻓﻴﺠﺐ ﻋﻠﻴﻪ ﻋﺪم إﺳﺘﺨﺪاﻣﻬﺎ وإﻋﺎدﺗﻬﺎ ﻓﻮراً آﻟﻲ اﻟﺒﻨﻚ.
 .٤٠ﻳﺤﻖ ﻟﻠﺒﻨﻚ إﺑﻼغ أي ﻃﺮف آﺧﺮ ﺑﺄﻳﺔ ﺑﻴﺎﻧﺎت ﺗﺘﻌﻠﻖ ﺑﺤﺴﺎﺑﺎت وﺳﺠﻼت ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ وذﻟﻚ وﻓﻘﺎً ﻟﻤﺎ ﻳﺮاه ﻣﻨﺎﺳﺒﺎً
داﺧﻞ أو ﺧﺎرج ﺟﻤﻬﻮرﻳﺔ ﻣﺼﺮ اﻟﻌﺮﺑﻴﺔ.
 .٤١ﻳﻜﻮن ﻟﻠﺒﻨﻚ اﻟﺤﻖ وﻓﻘﺎً ﻟﺘﻘﺪﻳﺮه اﻟﻤﻄﻠﻖ ﻓﻲ أن ﻳﺤﻮل وﻳﺘﻨﺎزل ﻋﻦ وﻳﺒﻴﻊ ﺑﺄي ﻃﺮﻳﻘﺔ ﻛﺎﻧﺖ ،ﻛﻠﻴﺎً أو ﺟﺰﺋﻴﺎً أي ﻣﺒﺎﻟﻎ
ﻣﺴﺘﺤﻘﺔ ﻋﻠﻰ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ،وﺑﻬﺬا ﻳﻔﻮض ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ اﻟﺒﻨﻚ ﻟﺘﻌﻴﻴﻦ وﻛﻼء ﺗﺤﺼﻴﻞ ﻻﺳﺘﺮداد اﻟﻤﺒﺎﻟﻎ ﻏﻴﺮ
اﻟﻤﺴﺪدة وﻋﻠﻰ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ دﻓﻊ ﻛﺎﻓﺔ ﺗﻜﺎﻟﻴﻒ ﺗﺤﺼﻴﻞ اﻟﻤﺴﺘﺤﻘﺎت واﻟﻨﻔﻘﺎت اﻟﻘﺎﻧﻮﻧﻴﺔ واﻟﻤﺒﺎﻟﻎ ﻏﻴﺮ اﻟﻤﺴﺪدة
ﻣﻊ اﻟﻌﻮاﺋﺪ اﻟﻤﺤﺘﺴﺒﺔ ﻋﻠﻴﻬﺎ إذا أﺻﺒﺢ ﻣﻦ اﻟﻀﺮوري إﺣﺎﻟﺔ اﻟﻤﺴﺄﻟﺔ آﻟﻲ وﻛﺎﻟﺔ ﺗﺤﺼﻴﻞ أو اﻟﻠﺠﻮء آﻟﻲ اﻟﻘﺎﻧﻮن ﻟﺘﻨﻔﻴﺬ
اﻟﺪﻓﻊ.
 .٤٢ﻳﺤﻖ ﻟﻠﺒﻨﻚ ﺗﺴﺠﻴﻞ اﻟﻤﺤﺎدﺛﺎت اﻟﺘﻠﻴﻔﻮﻧﻴﺔ اﻟﺘﻲ ﺗﺘﻢ ﻣﻊ ﺣﺎﻣﻠﻲ اﻟﺒﻄﺎﻗﺎت ﻋﻨﺪ إﺗﺼﺎﻟﻬﻢ ﺑﺎﻟﺒﻨﻚ.
 .٤٣ﻳﺴﺘﻄﻴﻊ ﺻﺎﺣﺐ اﻟﺒﻄﺎﻗﺔ إﻋﻄﺎء ﺗﻌﻠﻴﻤﺎت ﺧﺎﺻﺔ ﺑﺘﺤﻮﻳﻞ ﻣﺒﺎﻟﻎ ﺑﻴﻦ ﺣﺴﺎب ﺑﻄﺎﻗﺘﻪ اﻻﺋﺘﻤﺎﻧﻴﺔ وﺣﺴﺎﺑﺎﺗﻪ ﻟﺪى اﻟﺒﻨﻚ،
ﻋﻦ ﻃﺮﻳﻖ اﻟﻔﺎﻛﺲ ،اﻟﺘﻠﻴﻔﻮن ،اﻟﺒﺮﻳﺪ أو ﺗﺴﻠﻴﻤﻬﺎ إﻟﻲ اﻟﺒﻨﻚ ﺑﻮاﺳﻄﺔ ﻣﻨﺪوب ،وﻳﺤﻖ ﻟﻠﺒﻨﻚ ﻷي ﺳﺒﺐ ﻣﻦ
اﻷﺳﺒﺎب وﻓﻘﺎً ﻟﺘﻘﺪﻳﺮه اﻟﻤﻄﻠﻖ ﺗﻨﻔﻴﺬ اﻟﻌﻤﻠﻴﺎت اﻟﻤﺮﺳﻠﺔ ﺑﺈﺣﺪى اﻟﻄﺮق اﻟﺴﺎﻟﻔﺔ اﻟﺬﻛﺮ أو ﻋﺪم ﺗﻨﻔﻴﺬﻫﺎ ﻛﻤﺎ ﻳﺤﻖ
ﻟﻠﺒﻨﻚ اﻟﺘﺄﻛﺪ ﻣﻦ ﺻﺤﺔ ﻫﺬه اﻟﻤﺴﺘﻨﺪات أو اﻟﺘﻌﻠﻴﻤﺎت ﺑﻜﺎﻓﺔ اﻟﻮﺳﺎﺋﻞ اﻟﺘﻲ ﻳﺮاﻫﺎ ﻣﻨﺎﺳﺒﺔ ﻛﻤﺎ ﻳﻘﺮ ﺻﺎﺣﺐ اﻟﺒﻄﺎﻗﺔ
وﻳﻮاﻓﻖ وﻳﺼﺎدق ﻋﻠﻰ أن أﻳﺔ ﻋﻤﻠﻴﺎت ﺗﺘﻢ ﻋﻠﻰ اﻟﻮﺟﻪ اﻟﺴﺎﻟﻒ اﻟﺬﻛﺮ ﺗﻜﻮن ﻣﻨﺘﺠﺔ ﻟﻜﺎﻓﺔ آﺛﺎرﻫﺎ وﻻ ﻳﺠﻮز ﺑﺄي ﺣﺎل
ﻣﻦ اﻷﺣﻮال اﻟﻄﻌﻦ ﻓﻴﻬﺎ ﺑﺄي ﻧﻮع ﻣﻦ أﻧﻮاع اﻟﻄﻌﻮن ﺣﻴﺚ ﻳﻜﻮن ﻣﻠﺘﺰﻣﺎً ﺑﻜﺎﻣﻞ ﻣﺎ ﻳﺘﺮﺗﺐ ﻋﻠﻰ ﺗﻨﻔﻴﺬﻫﺎ.
 .٤٤ﻳﺤﺘﻔﻆ اﻟﺒﻨﻚ ﺑﺤﻘﻪ ﻓﻲ ﺗﻌﺪﻳﻞ وﺗﻐﻴﻴﺮ ﻫﺬه اﻟﺸﺮوط واﻷﺣﻜﺎم ﻣﻦ وﻗﺖ آﻟﻲ آﺧﺮ وإﺑﻼغ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﺘﻠﻚ
اﻟﺘﻌﺪﻳﻼت وﻳﻌﺘﺒﺮ إﺳﺘﺨﺪام اﻟﺒﻄﺎﻗﺔ ﺑﻌﺪ إﺟﺮاء ﻫﺬه اﻟﺘﻌﺪﻳﻼت ﺳﻮاء وﺻﻠﺘﻪ ﻫﺬه اﻟﺘﻌﺪﻳﻼت أم ﻟﻢ ﺗﺼﻠﻪ ﺑﻤﺜﺎﺑﺔ
ﻗﺒﻮل ﻣﻦ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﺑﻬﺬه اﻟﺘﻌﺪﻳﻼت وﻣﻦ ﺛﻢ ﺗﺼﺒﺢ ﻣﻠﺰﻣﺔ ﻟﻪ.
 .٤٥ﻳﻘﺮ اﻟﻌﻤﻴﻞ ﺑﻤﻮﺟﺐ ﺗﻮﻗﻴﻌﻪ ﻋﻠﻰ ﻫﺬا اﻟﻄﻠﺐ ﺑﺈﻃﻼﻋﻪ وﻣﻮاﻓﻘﺘﻪ اﻟﻨﻬﺎﺋﻴﺔ ﻋﻠﻲ أﺳﻌﺎر اﻟﻌﺎﺋﺪ اﻟﻤﻌﻠﻨﺔ ﻟﺪى اﻟﺒﻨﻚ
واﻟﻤﻄﺒﻘﺔ ﻋﻠﻲ ﻫﺬا اﻟﺘﺴﻬﻴﻞ .ﻛﻤﺎ ﻳﻘﺮ ﺑﻤﻮاﻓﻘﺘﻪ ﻋﻠﻰ اﺣﻘﻴﻪ اﻟﺒﻨﻚ ﻓﻲ ﺗﻌﺪﻳﻞ ﺳﻌﺮ اﻟﻌﺎﺋﺪ اﻟﻤﻄﺒﻖ وﻓﻘﺎً ﻟﺘﻘﺪﻳﺮه
اﻟﻤﻄﻠﻖ ﻣﻊ إﺧﻄﺎر اﻟﻌﻤﻴﻞ ﺑﺬﻟﻚ.
 .٤٦ﻳﻘﺮ اﻷﺟﺎﻧﺐ ﺑﻘﺒﻮل اﻟﻨﺴﺨﺔ اﻟﻌﺮﺑﻴﺔ ﻣﻦ إﺗﻔﺎﻗﻴﺔ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ وأﻧﻪ ﻗﺪ ﺗﻢ اﻹﻃﻼع واﻟﺤﺼﻮل ﻋﻠﻰ اﻟﻨﺴﺨﺔ
اﻟﻤﺘﺮﺟﻤﺔ ﺑﺎﻹﻧﺠﻠﻴﺰﻳﺔ ﻟﻬﺬه اﻹﺗﻔﺎﻗﻴﺔ وﺗﻌﺘﺒﺮ اﻟﻨﺴﺨﺔ اﻟﻌﺮﺑﻴﺔ ﻫﻰ اﻷﺻﻞ اﻟﺬي ﻳﺆﺧﺬ ﺑﻪ أﻣﺎم اﻟﻤﺤﺎﻛﻢ اﻟﻤﺼﺮﻳﺔ.
 .٤٧ﻳﺨﻀﻊ ﻫﺬا اﻹﺗﻔﺎق ﻟﻠﻘﻮاﻧﻴﻦ اﻟﻤﺼﺮﻳﺔ وأي ﻧﺰاع ﻳﻨﺸﺄ ﺣﻮل ﺗﻔﺴﻴﺮه أو ﺗﻨﻔﻴﺬه ﻳﻜﻮن اﻟﻨﻈﺮ ﻓﻴﻪ إﺧﺘﺼﺎص اﻟﻤﺤﺎﻛﻢ
اﻟﻤﺼﺮﻳﺔ ﺑﺠﻤﻴﻊ درﺟﺎﺗﻬﺎ.
.٤٨ﻳﺠﺐ ﻋﻠﻰ اﻟﻌﻤﻴﻞ أن ﻳﻘﺪم ﻣﻌﻠﻮﻣﺎت ﺣﺪﻳﺜﺔ وﺻﺤﻴﺤﺔ ﻋﻨﺪ اﻟﺘﻘﺪم ﺑﻄﻠﺐ ﺗﺤﻮﻳﻞ اﻟﺮﺻﻴﺪ .ﻟﻦ ﻳﺘﺤﻤﻞ ﺑﻨﻚ اﻻﻣﺎرات
دﺑﻲ اﻟﻮﻃﻨﻲ )ش.م.م(اﻟﻤﺴﺌﻮﻟﻴﺔ ﻋﻦ أي ﺗﺄﺧﻴﺮ أو ﺧﺴﺎﺋﺮ ﻧﺎﺟﻤﺔ ﻋﻦ أي ﻣﻌﻠﻮﻣﺎت ﺧﺎﻃﺌﺔ ﻣﻘﺪﻣﺔ ﻣﻦ ﻗﺒﻞ اﻟﻌﻤﻼء.
.٤٩ﻳﺤﻖ ﻟﺒﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ ﺗﻐﻴﻴﺮ اﻟﺮﺳﻮم اﻹدارﻳﺔ دون إﺷﻌﺎر ﻣﺴﺒﻖ.اﻟﺮﺳﻢ اﻻداري ﻫﻮ ﻋﺒﺎرة ﻋﻦ ﻧﺴﺒﺔ
ﻣﺌﻮﻳﺔ ﻣﻦ إﺟﻤﺎﻟﻲ ﻣﺒﻠﻎ اﻟﺮﺻﻴﺪ اﻟﻤﺤﻮل.
.٥٠ﻻ ﻳﺴﻤﺢ ﺑﺄن ﻳﺘﺠﺎوز إﺟﻤﺎﻟﻲ ﻣﺒﻠﻎ اﻟﺮﺻﻴﺪ اﻟﻤﻄﻠﻮب ﺗﺤﻮﻳﻠﻪ ﻧﺴﺒﺔ  %٩٠ﻣﻦ اﻟﺤﺪ اﻻﺋﺘﻤﺎﻧﻲ اﻟﻤﺘﺎح.
أوﻻ ﻟﺘﺴﻮﻳﺔ اﻟﻨﻔﻘﺎت واﻟﺮﺳﻮم ﻣﻦ ﻗﺒﻞ اﻟﺒﻨﻚ وﺑﺮاﻣﺞ
اﻟﺒﻄﺎﻗﺔ
ﺣﺴﺎب
.٥١ﺗﺴﺘﺨﺪم اﻟﺪﻓﻌﺎت اﻟﻤﺴﺪدة ﻓﻲ
ً
اﻷﻗﺴﺎط/اﻟﺴﻠﻒ )إن وﺟﺪت( وﻣﺸﺘﺮﻳﺎت اﻟﺒﻴﻊ ﺑﺎﻟﺘﺠﺰﺋﺔ واﻟﻤﻌﺎﻣﻼت اﻟﺠﺎرﻳﺔ وﺗﺤﻮﻳﻞ اﻟﺮﺻﻴﺪ.
.٥٢ﻻ ﻳﺠﺐ ﺑﺄي ﺣﺎل ﻣﻦ اﻷﺣﻮال ﺗﺤﻤﻴﻞ ﺑﻨﻚ اﻹﻣﺎرات دﺑﻲ اﻟﻮﻃﻨﻲ أو أي ﻣﻦ ﺷﺮﻛﺎﺗﻪ اﻟﺰﻣﻴﻠﺔ أو أي ﻣﻦ ﻣﺴﺆوﻟﻴﻪ أو
ﻣﺪراﺋﻪ أو ﻣﻮﻇﻔﻴﻪ أو وﻛﻼﺋﻪ اﻟﻤﺴﺌﻮﻟﻴﺔ ﻋﻦ أي ﺧﺴﺎرة أو ﺿﺮر أو ﻣﺼﺮوﻓﺎت ﻧﺎﺗﺠﺔ ﻋﻦ أو ذات ﺻﻠﺔ ﺑﻬﺬا اﻟﺒﺮﻧﺎﻣﺞ.
 .٥٣ﻳﻮاﻓﻖ ﺣﺎﻣﻞ اﻟﺒﻄﺎﻗﺔ ﻋﻠﻰ أن ﻳﻘﻮم اﻟﺒﻨﻚ ﺑﺈرﺳﺎل اﻟﺒﻄﺎﻗﺔ ﻋﻦ ﻃﺮﻳﻖ اﻟﺸﺮﻛﺔ اﻟﺘﻲ ﺗﻘﺪم ﺧﺪﻣﺎت اﻟﺒﺮﻳﺪ ﻟﻠﺒﻨﻚ,
ﻛﻤﺎ ﻳﻘﺮ اﻟﻌﻤﻴﻞ أن ﻗﻴﺎﻣﻪ ﺑﺈﺧﻄﺎر ﺷﺮﻛﺔ اﻟﺒﺮﻳﺪ ﺑﺮﻗﻢ ﺑﻄﺎﻗﺔ اﻟﺮﻗﻢ اﻟﻘﻮﻣﻲ ﺑﺎﻟﻨﺴﺒﺔ ﻟﻠﻤﺼﺮﻳﻴﻦ ورﻗﻢ ﺟﻮاز اﻟﺴﻔﺮ
ﺑﺎﻟﻨﺴﺒﺔ ﻟﻸﺟﺎﻧﺐ اﻟﺨﺎﺻﺔ ﺑﻪ ﺑﻤﺜﺎﺑﺔ إﻗﺮار ﻣﻨﻪ ﺑﺈﺳﺘﻼم اﻟﺒﻄﺎﻗﺔ ﺑﺸﺨﺼﻪ.

AGREEMENT TO ISSUE Emirates National Bank of Dubai (S.A.E) CREDIT CARD
Terms and conditions
Kindly read carefully the conditions of using Emirates National Bank of Dubai (S.A.E) credit card
before filling the card issuing application. Filling the application & signing it is considered as an
approval from you to issue the card with the applied terms & conditions and entitles the Bank to
accept or reject the request without giving reasons or justifications. Undertaking to commit, in case
the request is accepted, to all the stipulated conditions in the application.
1. The following terms and expressions meaning in the present agreement are explained next to
them:
The Bank: Emirates National Bank of Dubai (S.A.E) in the Arab Republic of Egypt located at:
Plot 85- Block G- City Centre - Sector A, El Tesseen road, Fifth Settlement - Cairo - A.R.E, its branches
and successors in Egypt.
The Main Card: the credit card issued by the Bank to the main Cardholder.
The Main Cardholder: The person for whom the Bank has issued the main Card and who opened
in his name the Card account, he is the legal responsible for all the due amounts as a result of using
his main Card and the supplementary Card - if any.
The Supplementary card: The card issued upon the request of the main Cardholder for the
designated person. All the due amounts are charged automatically on the main Cardholder
account.
The Supplementary cardholder: The person for whom the Bank has issued the supplementary Card
upon the request of the main Cardholder on condition to be 16 years old as minimum.
Card account: the opened account or the record kept at the Bank in the name of the main
Cardholder in which entries are registered (goods purchase, services, cash advances, fees, expenses
and any other charges or losses resulting from using the Card or its number whatsoever).
Credit Limit: Is the maximum limit, determined by the Bank for the authorized amount, to be due
on the Card account for each of the main Card and the supplementary Card jointly at anytime. A
part of the credit limit is allocated and called the cash advance limit, cash withdrawals are allowed
from this amount (from ATM only). The Bank is entitled to amend the credit limit or the cash
advance limit at anytime against notifying the Cardholder by mail.
The Card Validity Period: Three years from its issuing date automatically renewed unless the
Cardholder informs the Bank of his/her request of nonrenewable 45 days as minimum before its
end, through a written request or a letter with acknowledgment of receipt to the issuing branch
(bearing all the renewal fees registered on its account) keeping the bank's right to cancel the card
at anytime and to non-renew it as per its discretion.
In case of renewing the Credit Card the client will bear the cost of the investigation done through
The Egyptian credit bureau (S.A.E) according to the applied tariffs announced by the Bank.
Grace period: The Bank grants the Cardholder a grace period in order to allow the client to settle,
taking into account that if the last day for settlement is a holiday, then the last day for settlement
is the last working day prior to the holiday.
2. The Bank is entitled to request the guarantee it considers adequate (Certificate of Deposit / Time
Deposit ..., etc) to issue the credit card. The bank keeps the guarantee till the card is cancelled as
well as the supplementary card and all due amounts are settled till 45 days after the cancellation
date and card restitution.
3. The Cardholder must sign on the back of the Card with his valid signature immediately after its
receipt. The Cardholder undertakes to use the Card within the credit limit and abide to the terms
and conditions governing this agreement.
4. The client commits to the instructions issued by the International Visa / Master Card Organization
and commits that the changes and amendments made are an integral part of his liabilities
indicated in this request.
5. The Cardholder should not allow anyone to use his /her Card and undertakes to safe keeping the
PIN Code of the Card.
6. The Cardholder must sign on the purchases bills and cash advances when using his card and keep
a copy of them. In case the Cardholder signature is not necessary on the bills, this is not an
exemption from their settlement to the Bank if the Card imprint is found or the Card was
registered electronically in the machine or if the Cardholder has requested goods and services
from the merchant (by phone or internet or mail), the value will be credited to his Card account &
he must settle it.
7. The Bank sends a monthly statement of account to the Cardholder on his last indicated address or
through his e-statement service to the Bank including the following details:
The Cardholder name, Card number , credit limit , statement of account date, the total amount to
pay & the minimum due balance & maturity date.
8. The Bank is not obliged to enclose copies of the purchases invoices or cash advances or any notices
with the statement of account. If no objection or written request is sent to the Bank by the
Cardholder within 30 days from the statement of account date, this is considered an approval on
the statement of account item. The Cardholder can obtain a copy of the purchases invoices and
cash advances or statement of account upon a written request from him & against expenses
registered debited on the card account.
9. In case the main cardholder does not receive the monthly statement of account; Emirates National
Bank of Dubai (S.A.E) must be notified within the following 15 days as maximum. In case the
cardholder does not commit to the above mentioned, Emirates National Bank of Dubai (S.A.E) will
be discharged.
10. In case of objection from the Cardholder, the Bank will not be bound to credit the disputed
invoices value to the Cardholder account unless their value was credited to the Bank’s account by
the Bank or organization transaction done through.
11. The Bank is entitled not to grant its approval to any operation related to the Card use without
giving reasons whatsoever.
12. The Bank is not held responsible if the Card is not accepted at any merchant or institution or ATM
nor for the quality or status of the goods and services received from the merchant or companies
or ATMs or automatic selling outlet.
13. The Bank shall not be responsible for any losses incurred on the Cardholder if the Bank was not able
or delayed in submitting any Banking service or any other service due to force majeure or electricity
cut-off or failure to supply equipment or any other reason whatsoever.
14. The Bank is entitled to register on the Card account the different fees and expenses. The
Cardholder commits to settle the different fees and expenses related to his Card with the rates
announced by the Bank, these fees and expenses are not refundable.

15. All the Cardholder transactions (original, supplementary) are in EGP. For the use of the card in
different foreign currencies, they will be counter valued in EGP as per the exchange rate
announced by the institution on the settlement date, they will be registered on the card account
in EGP or settled in the same currency as decided by the Bank. The Cardholder commits to settle
the rate difference resulting from the conversion determined by the institution and stipulated
commissions, and the Card Utilization limits applicable for the transactions performed outside
the Arab Republic of Egypt.
16. Calculation of interest:
• If the entire debit balance was settled (except the cash advances) to the Bank on the maturity
date or before that date, no interests will be calculated.
• The interests are calculated on cash advances starting from the withdrawal date till full
settlement.
• If the settlement to the Bank was only partial from the outstanding balance, the interests are
calculated on the average daily balance starting from the transaction date. This will appear in
statement of account of the following month. The Bank is entitled to change the method of
calculation of interests and shall be binding & immediately valid. The Cardholder will be
informed about this change.
17. The Cardholder must settle on monthly basis the minimum amount to pay on the maturity date
or before, which represents the total of the following items.
• The total previous amounts composed of the original, interests and expenses which maturity
date has elapsed.
• The amounts exceeding the credit limit.
• A preset percentage from the total due on current transaction.
18. The Cardholder is considered defaulting if he does not settle the minimum amount indicated in
each invoice in its maturity date or if he submitted a declaration of Bankruptcy or exceeded the
credit limit without an authorization from the Bank. If the Cardholder shows the said cases of
default or negligence, the Bank is entitled to cancel his Card & request the immediate settlement
of the entire outstanding balance. The Bank is also entitled to assign to others the mission of
collecting its rights whether partially or entirely from the main Cardholder or the supplementary
cardholder. In all cases, the Bank is entitled to use the guarantee for full settlement or minimum
settlement of the balance. The Cardholder remains responsible till full settlement of the debit
balance.
19. The total debit balances in the Card accounts are due & immediately payable in case of cancelling
the card or bankruptcy or loss of capacity or death, in such case, the Card cannot be used & must
be immediately returned to the Bank and the outstanding balance in the Card account must be
settled.
20. All the credit balances in other accounts of the cardholder are a guarantee to settle the entire
debit balances in the original & supplementary Card account . The Bank is entitled to debit from
these credit accounts to settle the card’s debit account.
21. The Cardholder undertakes his/her full responsibility for the final balance remaining in his
account in case the Bank buys the deposit and uses the counter value of EGP to settle any debit
balance composed of the original amount, interest & others in the Cardholder account.
22. Settlement can be done at any of Emirates National Bank of Dubai (S.A.E) branches in Egypt or
any other location decided by the Bank for settlement. Settlement is done through one of the
following methods:
• Cash settlement in any of the indicated locations (payments cannot be sent by mail).
• Checks issued to the order of the Bank / Card account number. In this case , the amount is
credited (after debiting expenses ) on the Card account of the Cardholder immediately after its
collection.
• Cash transfer to the Card account of the Cardholder.
• Permanent instructions from the Cardholder to debit the due value on his Card account from
his accounts at the Bank’s end.
23. The Cardholder must inform the bank in written with any change in his address or any other
information stipulated in this application against a proof of receipt, Any notification sent by the
Bank to the last indicated address is considered legally delivered & valid. The cardholder shall be
bound to settle on the maturity date even if the statement of account is late by mail.
24. I authorize Emirates National Bank of Dubai (S.A.E) to reveal some or all of my personal data
regarding my dealings at the Bank to others directly or indirectly without reverting to Bank for
disclosure of accounts secrecy.
25. The Cardholder undertakes that he is the original owner and only beneficiary of issuing the Card.
The cardholder also undertakes not to deposit or accept the deposit of amounts from unknown
or suspicious sources and commits to update the information & documents submitted to issue
the Card during its validity period or when some reasons or changes require that, as per the law
provisions no. 80/2002 regarding the anti-money laundry in Egypt.
26. The amount resulting from using the Card are amounts granted by the Bank to the cardholder as
a credit facility that he is committed to settle within the grace period. In case of non-payment,
the Bank is entitled to take all the legal actions to revert on the Cardholder to settle the debt.
Both parties agreed that Emirates National Bank of Dubai (S.A.E) is entitled to make the clearing
between the Bank’s dues and the client’s accounts at the Bank’s end to restitute the Bank’s rights
in addition to the legal responsibility on the Cardholder for non-settlement of the debt to the
Bank. The Cardholder commits to settle the minimum for each amount to be used by the Card
issued by Emirates National Bank of Dubai (S.A.E) during the grace period. In case of default,
Emirates National Bank of Dubai (S.A.E) is entitled to suspend the use of the Card and revert to
him with the entire debt value.
27. The Cardholder expressly accepts to make the clearing on all his accounts, funds & rights at the
Bank and under his supervision.
28. When using the Card in any of the ATMs, the registers of the Bank are considered a full and
binding proof in all purposes regarding these transactions.
29. In case of dealing on Internet using the Credit Card issued by Emirates National Bank of Dubai
(S.A.E) the client is fully responsible for all the operations done using the client’s card on the said
network without any responsibility on the Bank.
30. The Cardholder approves that Emirates National Bank of Dubai (S.A.E) automatically debits on the
Card account without reverting to him with any amounts already credited by mistake on the
cardholder’s account.

31. The Bank is not responsible for any damages resulting from the deficiency of any equipment or
data storage and analysis or any other reason out of the bank’s control.
32. The main cardholder or the supplementary Cardholder is not entitled for interests on any amounts
deposited above the credit limit granted in the Card account.
33. The Credit Cards of Emirates National Bank of Dubai (S.A.E) are issued for personal use only, and
within the limits set by the Bank. The Bank is entitled to suspend the dealing on the Card or cancel
it or collect the adequate fees and commissions without a prior notification in case of the card
misuse or the full use of the credit limit or any part of it in the purchases operations and /or cash
advances in an unusual manners as per the Bank’s sole discretion or in case of making transactions
or cash deposits to the card account in order to exceed the available credit limit or in case of using
the card in transactions legally prohibited or forbidden according to A.R.E.
34. if the Cardholder exceeds the credit limit, the Bank calculates fees on the Card account and
informs the Cardholder from time to another.
35. This agreement cancels any similar agreement with the Bank regarding issuing or using the Card
/ Cards, consequently, that agreement is considered null & void.
36. The Bank keeps its rights to amend the revenue & any other fees from time to another as per its
sole discretion. Announcing the fees through the means considered adequate by the bank is a
valid notification for the cardholder. Using the card after the application of amendments in any
of these terms and conditions (as determined in the Banks notification) represents an acceptance
from the Cardholder regarding this amendment without any reserves.
37. The main cardholder whose age is less than 65 years at the time of signing the agreement is
entitled to subscribe in the protection shield program of Emirates National Bank of Dubai (S.A.E)
after passing the medical test in order to make sure that he is not subject to illness, physical
injuries, deficiency or after his approval on the conditions of the insurance company including not
shield program to be hospitalized for the 24 months prior to subscription application to the
protection, also this program doesn’t cover the death due to the pre-existing condition for the 24
months prior to the subscription application.
38. The Cardholder is entitled to cancel his Card at anytime through a written notification to the
Bank, the cardholder must return his Card and any other supplementary Card attached with the
notification, The Cardholder remains responsible for settlement of the due amounts resulting
from the use of the main / supplementary Card as per the conditions of the present agreement .
The Bank is entitled to cancel the Card or restitute it or refuse its renewal without prior notice or
approval from the Cardholder and without any reason whatsoever.
39. The Call center must be immediately informed if the Card is lost stating the name, Card number,
expiry date, time & date of losing the Card. The Card center must be immediately called and told
about the loss incident, a written confirmation signed by the Cardholder must follow with the
above-mentioned details. The Cardholder remains responsible for all the amounts indicated in
the purchase invoices, cash advances or other transactions that had been accomplished using the
Card till the Bank receives a written notification indicating its loss. Moreover, The incident must
be reported to the police station, a copy of the report must be sent to the Bank. If the Card is
found after it was reported as lost, the cardholder must not use it and has to return it to the Bank.
40. The Bank is entitled to inform any other party about the data of the Cardholder’s accounts & his
registers as per the Bank’s discretion inside or outside the A.R.E.
41. The Bank is entitled as per its sole discretion to transfer, assign & sell with any method whatsoever,
partially or entirely, any amounts due on the Cardholder. The Cardholder delegates the Bank to
appoint collection agents to restitute unpaid amounts, The Cardholder has to settle all due
collection fees, legal expenses, unpaid amounts & their calculated interests if the case had to be
transferred to a collection agency or legal actions had to be taken to implement the settlement.
42. The Bank is entitled to record telephone conversations held with the Cardholder when he calls the
Bank.
43. The Cardholder can give special instructions to transfer amounts between his credit card account
and his accounts held at the bank, through telephone, fax, mail or a representative. The Bank can
effect - at its sole discretion the operations sent through one of the said means or refuse their
implementation The Bank is entitled to verify the correctness of these documents or instructions
by all means considered adequate. The Cardholder approves & accepts that any operations
implemented as indicated above is producing all their effects. It is not allowed to contest them in
any form as the Cardholder is bound with all the resulting effects.
44. The Bank reserves the right to amend & Change these terms & Conditions from time to time and
to inform the Cardholder with these amendments. The use of this card after making these
amendments whether they reached the Cardholder or not are an acceptance of these
amendments binding him.
45. The client undertakes by signing this request that he had sighted and finally approved the interest
rate announced at the Bank and applied on this facility. The client also approves the Bank’s right
to amend the applied interest rate as per its sole discretion and to notify him.
46. Foreigners undertake accepting the Arabic version of the agreement and that they have sighted
and obtained a copy of the English translated version of this agreement. The Arabic version is
considered the original examined before Egyptian Courts.
47. This agreement is governed by the Egyptian law. Any dispute arising from its interpretation or
implementation is examined by Egypt courts in all degrees.
48. Customer must provide updated and correct information at the time of applying for the balance
transfer. Emirates National Bank of Dubai (S.A.E) will not be responsible for any delay or losses
arising from incorrect information provided by the customer.
49. Emirates National Bank of Dubai (S.A.E) has the right to change processing fees without prior
notice. The processing fees is percentage of the total amount availed as Balance Transfer.
50. Balance Transfer requested amount shall not exceed 90% of the approved Credit Card Limit.
51. Payments made to the card will first settle installments due on instalment payment plan, balance
transfer, retail purchases, cash advance, and current transactions and the charges and fees by the
Bank.
52. In no event shall Emirates NBD, any of its affiliates, or any of its officers, directors, employees or
agents be liable or responsible for any loss, damage or expense arising out of or related to the
Balance transfer.
53. The Client approves that Emirates National Bank of Dubai (S.A.E) delivers the Card through the
Company offering the mail services to the Bank, and the Client undertakes that mentioning his
National Identification number for Egyptians and Passport number for the Foreigners to the
mailing Company shall be considered as personal receipt of the Card.

