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EMIRATES NATIONAL BANK OF DUBAI (S.A.E) DEBIT CARD APPLICATION & USING CONDITION

Kindly read Emirates NBD (S.A.E) Debit Card Using Conditions carefully before filling in the application.
Your signature on the application is considered an approval from you to issue the card within the
conditions governing its use.

1. Definitions:

« The Bank: Emirates NBD (S.A.E) Located at Plot 85, Block G, City Center, Sector A, Road 90, 5th
Settlement, New Cairo.

* The Card: Emirates NBD (S.A.E) Card.

 TheOriginal Card:the Card oftheclientwhichaccountisrelatedtothe card, onwhichthe operations
ofthecardareregistered and thesignatoryofthisapplication.

 The supplementary Card: the card issued through the original cardholder for the designated
person (not less than 18 years).

2, Card term:
Three years automatically renewed at end of period unless the cardholder notifies the bank of his/
her will to non-renew the card 45 days as minimum before the termination date as per a written
request or a registered mail to the branch which issued the card (the client bears all the renewal
fees registered on his account. He has no right to contest).

3. The cardholder accepts the debit of the issuing fees decided by the bank on his account at the bank’s
end and has no right to contest them. This applies to the original card and the supplementary card.

4.Theoriginal cardholderis absolutely & unconditionally responsible before the bank for allthe expenses
& liabilities resulting from using the original & supplementary card & from the loss, depreciation
or misuse of the card. The supplementary cardholder is considered a surety party with the original
cardholder to settle all the expenses (liabilities) resulting from the use of the card. The bank is
entitled to revert to any of these two parties. In case supplementary cardholder is a minor, then the
original cardholder will be responsible as minors cannot sign as guarantors.

5. The cardholder has to supply his account with balances covering the expenses & liabilities resulting
from the card use. The cardholder accepts to debit all the card uses immediately from his account.

6. The bank is entitled to automatically debit any amount previously credited by mistake without
reverting to the cardholder.

7. The bank is not responsible in any establishment rejects the card in the dealings.

8. In case the relevant statement f account shows a debit balance for any reason whatsoever, the
cardholder commits to settle this balance immediately in addition to any percentage determined by
the bank, in case of non-settlement, the cardholder authorizes the bank to debit on any of his debit
accounts or guarantees in his name at the bank as deposits, saving instruments & others whether
at the issuing branch or any other branch without notifying him or informing him or obtaining his
approval.

9. All notifications or correspondences sent by the bank to cardholder's address are considered
correct unless the cardholder informs about the change through a letter with acknowledgement of
receipt. The bank’s books, documents & the other means are considered a proof of sending these
correspondences and their content and producing their legal effects without any objection from the
cardholder.

10.Thebankisnotresponsibleforanydispute arising betweenthe cardholder & the merchantsregarding
the goods & services obtained fromthemthrough the card.

11. All the operations implemented with the card are considered the full responsibility of the cardholder
without any responsibility on the bank.

12. In case that is related to the client’s account in EGP, It is agreed upon between the two parties that
the card uses inside the Arab Republic of Egypt are in EGP, and are immediately debited from the
card balance. Regarding all the uses of the card outside Egypt, they are converted to EGP. In case
that the card is related to the client’s account in foreign currencies, It is agreed upon between the
two parties that the card uses inside and outside the Arab Republic of Egypt are evaluated with
the foreign Currency available in the cardholder’'s account in foreign currencies. In all cases, the
cardholder commits to settle the rate difference resulting from the conversion determined by the
bank and the stipulated commissions, and the card utilization limits set by the Central Bank of Egypt,
outside Arab Republic of Egypt.

13. All the operations done using the card | the trader’'s machine or ATMs through the code delivered
by the bank is the absolute responsibility of the cardholder who has no right to revert to the bank
with the value of the operation.

14. The cardholder is absolutely responsible for his card & undertakes to keep the card. If the card is
lost or stolen, he is absolutely responsible before the bank for the consequent results of misuse by
him or by others. The cardholder commits to notify Emirates NBD (S.A.E) immediately of the card
suspense whether through a written request or through a letter with acknowledge of receipt set by
him.

15. The bankis entitled to suspend the card use or cancel it at anytime without giving reasons whatsoever

andwithoutnotifyingthecardholder.

16. The cardholder shall follow-up his card balance through ATMs inside or outside of Egypt. In case of
objection on any operation, the cardholder must submit a written objection to the bank within 45
days from the entry date of the objected operation or this will be considered an approval from him.



17. The cardholder undertakes to sign the selling vouchers with signature conform to the one on the
back of the Card. His signature on the vouchers is conform whenever his Card data are indicated on
the voucher.

18.The original Cardholder is entitled to cancel the Card and return it to the Bank on condition that
their commitment remains outstanding & valid for the operations done with the card till cancelation
date. The Cardholder is entitled to restitute any remaining balances in the Card through any of the
Bank’s branches or the authorized correspondence.

19. The original or supplementary Cardholder authorizes Emirates NBD (S.A.E) to reveal some or all of
the data regarding hid dealings at the Bank’s end to others directly or indirectly without reverting
to the bank for secrecy of accounts disclosure.

20. The Bank Is not responsible for any damages resulting from the deficiency of any equipment or
data storage and analysis or any other reason out of the Bank’s control.

21.Emirates NBD (S.A.E) Card is owned to the Bank and is considered a consignment at its bearer.
The Cardholder commits to return it to the bank or any of its agents immediately after the Bank’s
request.

22. In Case the bank receives notices to return the value of a selling operation done using the Card, the
Bank credits the Cardholder account with the amount due to him & previously registered on him.

23. In case of objection from the Cardholder on any amount registered on his Card account, the Bank
will not be bound to credit the disputes invoices value to the Cardholder account unless their value
was credited to Emirates NBD (S.A.E) account by the Bank which accomplished the operation.

24.The Bank is not obliged to enclose copies of the purchases documents of operations accomplished
by the Cardholder. The Cardholder can obtain a copy of these purchases invoices upon a written
request from him & against expenses registered credited on his card account.

25.The bank is entitled to record telephone conversations held with the Cardholder when he calls the
Bank.

26. The Cardholder can give special instructions yo transfer amounts or undertake banking operations
regarding the debit card accounts through fax, telephone, mail or a representative, the bank can
effect - at its sole discretion. The operations sent through one of the said means or refuse their
implementation. The Bank is entitled to verify the correctness of these documents or instructions by
allmeans considered adequate. The Cardholder approves & accepts that any operation implemented
as indicated above from the main/supplementary Cardholder is producing all their effects it is not
allowed to contes them in any from as the Cardholder is bound with all the resulting effects.

27. The Client shall commit to the instructions of the international (MasterCrad) organization, changes
and amendments are an integral part of his liabilities herein.

28. In case of dealing on internet using the debit Card issued by Emirates NBD (S.A.E) The Client is
fully responsible for the transactions done using the Client's Card on the said network without any
responsibility on the Bank.

29. This application, including the instructions & commitments of the Egyptian laws and any dispute
arising from its interpretation or implementation are subject to Cairo courts in all levels.

30. The Bank is entitled to amend & change the present terms & conditions from time to time without
the Cardholder approval. The Bank notifies the Client with the amendment through any mean of
communication considered adequate. The introduced amendments to these conditions are an
integral part of them without a written approval from the Cardholder.

31. The Cardholder undertakes that he is the original owner and only beneficiary of issuing the Card.

The Cardholder also undertakes not to deposit or accept the deposit of amounts from unknown or
suspicious sources and commits to update the information & documents submitted to issue the Card
during its validity period or when some reasons or changes require that, as per the law provisions
no. 80/2022 regarding the anti-money laundry in Egypt.

32. Foreigners undertake accepting the Arabic version of the Cardholder agreement and that they have
sighted and obtained a copy of the English translated version of this agreement. The Arabic version
is the original prevailing in the Egyptian Courts.

33.The Debit Cards of Emirates National Bank of Dubai (S.A.E) are issued for personal use only. The
Bank is entitled to suspend the dealing on the card or cancel it without prior notification in case of
purchase operations and/or cash withdrawal in unusual or commercial purposes as per the bank
sole discretion or in making transaction or cash deposits to the card account or in case of using the
card in transaction legally prohibited or forbidden according to A.R.E code and to the spending/cash
withdrawal limits set by the bank.

34. The bank has the right to change the category and type of the debit card, issue a new debit card,
and suspend and cancel the old card, with the customer bearing all commissions and fees resulting
from such action.



