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User Guide



Online Banking Service: 

Enjoy all your banking transactions with utmost speed, 
security and ease.

With Emirates NBD Online Banking Service you can 
benefit from the following features:
> Monitor all your Emirates NBD accounts
> Transfer funds between various Emirates NBD   
 accounts
> Transfer funds to local and international bank   
 accounts
> Paying Bills through Fawry Service 
> Issue time deposits and certificates of deposits 
> Open a new sub-account in different currencies
> View current and previous credit card transactions   
 and statements
> Cheque book request
> Perform credit card payments
> Redeem cards reward points
> Loan Requests: new loan facility, partial/early   
 settlement, issue liability/clearance letter
> Insurance and investment service
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Online Banking Registration Steps:

1- Visit the nearest Emirates NBD branch and sign 
 the e-Services subscription form
2- You will receive an Authentication Code on 
 your registered mobile number, and User ID 
 & Reference Number on your email address
3- Visit Emirates NBD Online Banking page 
 and select “Registration”
4- Enter the authentication code, reference number 
 & user ID to complete registration 
5- Set your password & security questions
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Transfers:

1- Select “Transfer” tab on the landing page 
 of the Online Banking
2- Select the type of transfer  
3- Select the account you want to transfer from
4- Choose the beneficiary* you would like 
 to transfer to, then select “NEXT”
5-Enter the transfer details, then select “NEXT”
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6- You will be asked to enter OTP generated using   
 ENBD Egypt Tokens App
 *Please check the “Soft Token User Guide” 
 to register and activate the Soft Token application
7- Open ENBD Egypt Tokens App installed on 
 your mobile/tablet and enter the PIN code 
 to generate OTP 
8- Enter the OTP generated from the app 

*In order to perform transfers to other accounts 
you will need to add beneficiaries 
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Adding a beneficiary:

1- Select the sub-menu “Beneficiaries” in the landing  
 page of the Online Banking
2- Choose the type of beneficiary you would like 
 to add
3- Enter the beneficiary details then select “NEXT”
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How to pay your credit card bill through Online 
banking:

1- Select ”Transfer” Tab in the online banking
 landing page
2- Select the submenu ‘’Pay Credit Card Bill‘’ 
3- Select the account you would like to transfer from
4- Select your credit card by checking the box
 beside the card
5-Enter the payment amount
6-Confirm entries
7-Successful payment
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Transfer from Credit Card:

1- Select Cards Menu
2- Select “Transfer From Credit Card” Tab 
3- Choose the Credit Card number you want to 
    transfer from
4- Choose the account that you would like to
    transfer to
5-Enter the transaction amount
6-Confirm the details
7-Amount is successfully transferred to the account
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Change User ID:

1- Visit Emirates NBD Online Banking Login Page
2- Select “Online Banking”
3- Select “Registration/Troubleshoot”
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Change User ID:

  4-Select Change User ID
  5-Select reset using “Account Number/Credit Card 
     Number”
  6-Enter the required details
  7-Enter the Authentication Code you will receive on 
     your registered mobile number
  8-Answer the security questions
  9-Enter your New User ID
10-Create new password & new security questions
11-Now you are ready to login using your new 
     credentials
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Merge Cards Reward Points:

1- Select Accounts Menu
2-Select “Reward Points” Tab
3-Select “Transfer Points From Credit Card”
4-Choose Credit Card Number you want to
   transfer from
5-Choose the Account to add the points to
6-Enter the points that you would like to transfer
7-Confirm the Details
8-Points are successfully transferred to the account



Enjoy easy and secured banking transactions with 
Emirates NBD Online Banking Service 

For more information,
>  Call 16664
>  Visit our website: www.emiratesnbd.com.eg  


